St Andrew’s Hospice (Lanarkshire)
Rebuilding Hospice care
in Lanarkshire

“You matter because you are you and you matter until the end of your life”
Cicely Saunders, founder of the modern Hospice movement

Summary of St Andrew’s Hospice Capital Appeal Project
What
Our Capital Appeal aims to raise £9million to reconfigure and refurbish our Hospice building to make
it fit for the future and to meet the needs of our patients, their carers, their families and to comply
with current legislation.
St Andrew’s Hospice is 30 years old and our building requires to be substantially upgraded. We want to
provide our patients with an environment that matches our excellent standard of care. Our equipment,
heating, plumbing and electrical systems are outdated and are no longer cost effective or efficient.
Changes in clinical requirements are a key factor in why this major refurbishment is required including
compliance with healthcare space standards.
We require to raise the £9million in addition to continuing to raise the £4.6million required annually
to fund the current services.

Why
The upgraded building will enable us to increase the number of single bedded rooms than we have at
present, which will allow us to ensure more privacy for patients and their loved ones. This also helps
us to comply with the current space standards for healthcare facilities.
Significant changes in how hospice care is delivered is also a key factor in why this major refurbishment
is required to ensure we can continue to provide safe and quality care for the next 30 years. The
equipment and facilities needed to deliver modern hospice care have considerably improved since we
opened in 1986 and take up much more space. Refurbishing the hospice will allow us to stay in our
current home, continue to care for the patients of North and South Lanarkshire and make our Hospice
fit for the future.

The difference we will make
This project will make a transformational change to St Andrew’s Hospice and palliative care in
Lanarkshire.
•
•
•
•
•

Offer increased privacy and comfort
Offer patients a choice of a single or communal room
Rooms will have space for loved ones to stay overnight and experience the comforts of home
All rooms will have more natural light and better access to outside garden areas
Create a separate patient entrance allowing patients to be admitted onto the ward in privacy,
without entering via our busy public entrance.

Our History
The origins of St Andrew’s Hospice lie two centuries ago with the foundation
of the Religious Sisters of Charity by Mary Aikenhead. Mary founded the
Religious Sisters of Charity in 1815 and set about addressing the social ills
of that time. With her Sisters she visited and ministered to the poor in their
homes. She started schools and eventually realised her great dream: a
hospital for the poor where they could be treated with love, respect and
dignity.
Since their foundation, the Sisters have worked tirelessly to make the world
a better place, inspired, challenged and driven by their motto “Caritas
Christi Urget Nos”, “The Love of Christ Urges Us On”.

...in Lanarkshire
Four Religious Sisters of Charity arrived at Assumption House in
Airdrie in February 1957, at the request of Bishop Scanlon of
Motherwell. Their singular purpose was to establish a Nursing
Home for the frail elderly and terminally ill to provide much needed
care for those of any faith, but just as importantly to those of no
faith at all.
Those four Sisters brought with them the founding traditions of the
pioneering Religious Sisters of Charity, who had already established
Hospices in Harold’s Cross, Dublin which was founded in 1879. St Joseph’s Hospice was founded in
1905 and St Margaret of Scotland Hospice was founded in 1950. Those hospices form an integral part
of the International Healthcare Facilities of the Religious Sisters of Charity and St Andrew’s Hospice
sits proudly alongside.

Our first Capital Appeal
Assumption House, an old mansion type house, became inadequate for the needs of both patients
and staff and it was clear that improvement of existing facilities of the nursing home and an extension
to care for the terminally ill was desperately required. Architectural advice was sought and it was clear
that a more up to date building was required on an alternate site. The new building at Flowerhill Street
was occupied on 26th April 1986.
The Hospice would consist of a ten bed unit for the care of the terminally ill and a twenty-bed unit for
the care of the frail elderly and chronic sick.
Over the intervening years, St Andrew’s Hospice has grown from strength to strength. Today at St
Andrew’s Hospice, our Consultants in Palliative Medicine, our specialist nurses and allied health
professionals, along with our chaplaincy and support services, deliver patients and their families
holistic, patient centred care, through a dedicated, multi-disciplinary team approach.
St Andrew’s is widely acknowledged as Lanarkshire’s Centre of Excellence for Specialist Palliative
Care and this was recently recognised at the Charity Champions Awards 2015 where we won “Adult’s
Health Charity of the Year” and came runner up for “Charity of the Year (income greater than £250K)”.

Caring for the People of Lanarkshire
In these demanding times, the mission of St Andrew’s Hospice is more important
than ever. And what is that mission? Put simply, it is to provide the highest quality of
specialist palliative care for patients who have life-limiting illnesses and to support
their families.

Philosophy
St Andrew’s Hospice endeavours to provide the highest quality of specialist palliative care to the
people of Lanarkshire. Specialist palliative care is the active, total care of patients with life limiting
disease and limited prognosis, including psychological, social and spiritual support to those patients,
their families and carers.
In partnership with NHS Lanarkshire, and North and South Lanarkshire Councils, we continue to
work towards our goal of protecting patient choice and equity of access to specialist palliative care
services throughout the counties, using St Andrew’s Hospice as a specialist resource for those with
complex needs, utilising its community outreach services in partnership with other caring agencies
and supporting health professionals by providing a continuous programme of education.

Mission and Core Values
The Mission Statement and Core Values of St Andrew’s Hospice is the foundation for all care provided
within the Hospice. Our core values are:
Human Dignity
•
Respecting the uniqueness of each person
•
Providing care irrespective of a person’s class, race, gender, religion or culture
Compassion
•
To work alongside people in their suffering, giving support and understanding to one another
•
Doing all that is necessary to alleviate a person’s physical, psychological and spiritual pain
Justice
•
Acting with integrity
•
Respecting the rights of all
•
Demonstrating fairness when making decisions
Advocacy
•
Supporting people to use services and systems to their best advantage
Quality
•
Always seeking to improve standards of care
•
Respond to the views of those who use our services
•
A commitment to working across professional boundaries for the patient’s benefit
•
Use resources responsibly and efficiently
•
Always strive to get it right first time

Standards
Healthcare Improvement Scotland provides public assurance about the quality and safety of healthcare
through the scrutiny of NHS hospitals and independent healthcare services such as St Andrew’s
Hospice. We are assessed against five quality themes related to the National Care Standards and are
marked out of 6 on each theme. At our most recent visit in March 2016, they inspected us against 10
Quality statements (2 from each of the Quality themes) and scored us 5 (very good) in 6 statements
and 6 (excellent) in 4 statements.

Board of Trustees
All of our Trustees are very experienced in charity management and are fully committed to the work
of the Hospice. Led by our Chairman, Joseph Cairney, the Trustees have responsibility for the overall
direction and management of the Hospice, whilst the Chief Executive, Bruce High along with the
Senior Management Team, is responsible for the day to day management.
All of the staff are dedicated, professional and highly skilled members of the team and each individual
has an important role to play.

Medical Team
Our three palliative care consultants are each attached to one of the acute hospitals in Lanarkshire;
Hairmyres, Wishaw General and Monklands. They are supported by a multi-disciplinary team including
palliative care doctors, nurses, physiotherapists, occupational therapists and complementary
therapists.

Services
Our Inpatient Unit currently has 30
specialist palliative care beds and 2
palliative respite beds.
We care for up to 120 patients per
week.
To ensure that hospice care is
accessible to all, we make no
charge for any of our services but
rely on the people and businesses
of Lanarkshire for donations and
fundraising.

In addition to our Inpatient Unit, we also provide care and support across Lanarkshire via our
Outpatient Services, Community Palliative Care Support Projects as well as our Bereavement Support
Services.

Caring for another 30 years
For 30 years St Andrew’s Hospice has provided specialist palliative care for the people
of Lanarkshire. We have cared for thousands of people with life-limiting illnesses and
provided support for their families and friends.

Our Inpatient Care
St Andrew’s 30-bed inpatient unit is located in the oldest part of the Hospice building. While the
unit has undergone improvements and redecoration over the years, the layout and in-built services
available have remained largely unchanged in the past 30 years. Approximately 400 service users in
total accessed the Hospice’s inpatient services in the past year.
With major advances in the early diagnosis and treatment of life-limiting illness, patients are now
living longer post-diagnosis. From consultation with patients and relatives, we have also established
that, while feedback is very positive regarding the care provided, an increased number of single rooms
and private or family spaces would better accommodate their needs.
As a result, we have developed a plan to refurbish and reconfigure our inpatient unit to meet
the needs of patients and families today. We need your help to raise £9m by 2019 to make this
transformational change to the Hospice environment.
Interior of current single room

Although the Hospice was state of the art when it opened in 1986, the design
and layout of the rooms, corridors and access to the gardens require to be
reconfigured and upgraded. The new rooms will be improved in the following
ways:
• Data trunking to the back of the bed will be more discrete behind attractive
cabinetry and the décor of the rooms will be warm, welcoming and relaxing.
• Every room will have patios doors as well as existing windows to increase the
amount of natural light available, enhancing the feeling of space and calm, as
well as offering a greater connection to the outside world.

Creating a Brighter Future
It is important and necessary that the inpatient unit at the Hospice is subject to major
refurbishment and reconfiguration to create a state-of-the-art facility for patients
and their families that will continue to meet their complex care needs now and into
the future. We also need to ensure that our staff have the environment which allows
them to continue to provide the highest quality of clinical care that our patients
require and deserve now.
Building Our Dream Home
Our vision for the future of St Andrew’s Hospice Inpatient Unit:
Key Features
• 21 single rooms, all with en-suite bathrooms
• 3 three bedded rooms for those who prefer a communal room
• Improved layout and state of the art equipment and facilities
• Increased energy efficiency, to reduce running costs and minimise our carbon footprint.

A separate patient entrance will be created to allow
patients to be admitted to the Hospice in privacy
and dignity instead of via the main entrance which is
used by staff, visitors and the general public.
The existing reception area will be transformed into a
modern and welcoming open-plan space.

Patients and Families
The refurbished and extended building will allow us to enhance the environment offered to patients
and their families by providing:
• 21 single bedrooms, all ensuite and with space for an overnight bed to be moved in for families, if
and when required. Having more single rooms will improve privacy for patients and their loved ones.
• 3 three-bedded rooms for patients who prefer the social interaction of a shared ward.
Bringing our facilities up to date is an essential part of improving the service we provide for the
residents of Lanarkshire and also for the staff and volunteers who work at the Hospice.
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Additionally, our plans include:
• Ensuring that all beds have an outlook and access to the gardens, as this outside space can be of
significant value to patients and families
• Increasing the energy efficiency of the building, in order to reduce running costs and minimise our
carbon footprint
• Fully rewiring the inpatient unit and upgrading the number of electrical power points. This will
ensure that there are adequate sockets for beds, mattresses and other essential equipment and for
patients’ electronic equipment (MP3 players, phone chargers), while avoiding the need for extension
cables and adaptors.
“In 2016 St Andrew’s Hospice celebrates 30 years of providing specialist palliative
care to the people of Lanarkshire. It remains the only Inpatient Hospice Service in
Lanarkshire caring for patients with cancer and other life limiting disorders. Over
the years the service has spread from the Hospice itself out into the community
via the Macmillan Service and home based palliative care support projects, as
well as outpatient clinics and services to the 3 main District General hospitals.
Our aim is to provide symptom control, advice and support to patients, families
and carers. Our dedicated team has developed an educational programme for Lanarkshire and the
West of Scotland aimed at improving the knowledge of healthcare professionals and non professionals
alike.
We recognise that the physical environment in St Andrew’s Hospice is no longer of the standard
required for modern day hospice care. With this in mind, the Trustees of the Hospice have sanctioned
a Capital Appeal to raise funds for a complete refurbishment on the original site. This appeal will run
hand in hand with our normal fundraising which is required to keep the Hospice running week in week
out. This is a tall order but one we are determined to achieve with your help.”
Dr Gordon Canning, Consultant in Palliative Medicine

The Difference We Will Make
The enhanced facilities will enable us to achieve the following key outcomes:
• Service users will receive more flexible care in an environment which ensures privacy, dignity and
comfort
• Patients and their families will be able to spend time together in relaxed and comfortable surroundings
The provision of more single rooms will offer greater flexibility in bed allocation. Patients will no
longer need to wait until a suitable bed in a male or female room becomes available to be admitted
and benefit from our services.
We expect the refurbished facility will be more attractive to young adults who are suffering from a
life limiting illness and bridge the gap between the children’s hospice and the care that is currently
available. We have designed two of the single rooms specifically with young adults and people with
young families in mind and we hope that the environment and décor will help them feel much more
comfortable about coming to the Hospice and spending time with their families and friends here.
Every room will have better access to outdoor space which will enable patients and families to feel a
connection to the outside world beyond the walls of the Hospice. Not only will the garden landscape
be improved but seating areas will also be created in the central courtyard, which will allow families
to share time together in the fresh air in the summer months.

Artist’s impression of a 3 bedded room

St Andrew’s Hospice offers specialist palliative care, not only for the patient, but also for family members
and carers. It is most important that family members and carers are psychologically, emotionally and
spiritually supported, both prior to and post death in a sensitive manner.
We can offer further help and advice if people have problems of a highly personal nature, calling on
our highly skilled hospice staff. One to one support is available if necessary. This project will enable
us to offer privacy and space to help people talk sensitively, openly and honestly about deteriorating
health and death. Thus, keeping a family unit functioning and supporting each other through what is
a very difficult time for all involved. We run a Children’s Drop-In which aims to support young people
to understand and manage the grief that is experienced because of the loss of a parent or significant
other through death, separation or divorce, assist in normalising the emotions associated with the
loss, encourage the expression of thoughts and emotions and help restore self-confidence and selfesteem.
Our counselling services are open to anyone in Lanarkshire, not just for those who have a relative
accessing the Hospice.

Financial Sustainability
The Hospice’s annual running costs are £7.3 million and we receive some funding from
NHS Lanarkshire, however the Hospice requires to raise over £88,000 every week to
keep the Hospice running.
The Capital Appeal fund is required in addition to the money raised by our friends and supporters
every year to help fund the day-to-day running costs and services provided by the Hospice as an
independent, self financing charity. Our experienced team have developed a reputation for excellent
financial management and ongoing successful fundraising.
The generosity of the Lanarkshire people in recent years has
allowed the Trustees to transfer £2.5 million towards the
Capital Appeal. Long term relationships and partnerships exist
with the business community, schools and churches across
the county and this will ensure that future running costs will
be sustainable.
Would you like to be a part of this special journey to help
create transformational change to the Hospice and the wider
Lanarkshire area? If you would like to support St Andrew’s
Hospice’s mission to update our environment, then please get
in touch - we need your help!

Honouring our donors
St Andrew’s Hospice would not exist without the vision and generosity of its donors.
The Hospice strives to build a continuing relationship with our supporters, old and
new, which ensures their deep involvement in the journey of the charity.
St Andrew’s Hospice is dedicated to treating its donors with the highest levels of care and respect
and is delighted to recognise the generosity of donors in a variety of ways. These include; attending
events, acknowledgement in key publications, offering naming opportunities in honour of donors and
their families and providing donors with regular updates on the impact of their philanthropy.
A prominently placed Board of Thanks will be established in the hospice to formally recognise our
major supporters and benefactors to this project. Would you like to see your name on the list?
Your gift, of whatever size, will play an important part in enabling St Andrew’s Hospice to refurbish and
reconfigure the building to make it fit for the future. We hope you will consider joining the visionary
benefactors who are taking part in this philanthropic venture to create a lasting legacy for the people
of Lanarkshire.

How can you help?
• Adopt us as your Charity Partner or Charity of the Year
• Take on a challenge - either as a business or personally - to raise funds. The challenge can be anything
you are interested in or you think you can get others to support
• Match fund - if your business can afford this or your CSR Policy allows this
• Spread the word about the Appeal or open doors for us where you think there will be people who
will be willing to give their support which can be financial or otherwise
• Attend an event that we are running or volunteer at one of our events
• Sponsor an event
• Donate prizes for auctions or raffles
• Host an event for us
• Make a donation
• Become an Ambassador or Patron
• Commit to a monthly donation via our individual giving leaflet
• Join us on social media and share information about the Appeal and the challenge we face in raising
£9million.

A Message from Our Patrons
“For 30 years St Andrew’s Hospice has provided a compassionate service
throughout Lanarkshire within a caring environment.
I am sure you will know of someone, relative or patient, who has experienced
the warmth, compassion and dignity forever present at the Hospice. It is now
time to carry out a major refurbishment, replacing mechanical and electrical
services and at the same time reconfiguring the layout of the Hospice in line
with modern clinical legislation. The estimated cost is £9 million.
Could I ask for your help, large or small, to ensure the continuation of this very
special dedicated service?”
Gilbert K Cox CVO MBE, Capital Appeal Chairman
“St Andrew’s Hospice is an incredibly worthwhile organisation which I am
honoured and proud to support, especially during a crucial time in its fundraising
history – its Capital Appeal. Not only is it a local charity to the town where I
was born and brought up, but it is very close to my family’s heart. Over the
next three years until 2019, the Hospice needs to raise a huge amount of
money and it will take the support of the community and beyond to make the
Hospice the best it can be for our loved ones who may need it, their family,
friends and the staff who will look after them.
Elaine C Smith, Actress

“I know many people whose family or friends have been looked after in St
Andrew’s Hospice and have always been hugely impressed by the warmth,
compassion and dignity with which the staff treat everyone who comes
through the door. It is a huge relief to the family and friends of patients to
know that their loved one is being looked after so exceptionally well.
I fully support the aims of Capital Appeal to refurbish the building and create
more single rooms to reflect the changing times and people’s expectations.
Please show your support in any way that you can.”
Neil Gray MP
Member of Parliament for Airdrie & Shotts

“I have lost three of my own grandparents to cancer, and so I have experienced
firsthand the importance of knowing that your family member is being well
looked after. St Andrew’s Hospice is a big part of the community where I’m
from in Lanarkshire and I know it provides huge comfort and support to
families at a difficult time in their lives.
I am supporting the Capital Appeal to refurbish the building and having more
single rooms will be a fantastic addition to a great organisation.”
Alex Neil, Manager Norwich City FC

