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we can continue to provide specialist palliative care to 
the people of Lanarkshire for the next 30 years.
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Information for Patients & Families



St Andrew’s Hospice will commence a major refurbishment of the 
Hospice at the beginning of 2017. 

The Hospice, which celebrated its 30th birthday in 2016 is undertaking 
the £9 million refurbishment to make the building fit for the next 30 
years to provide specialist palliative care to the people of Lanarkshire. 

The new design will retain the existing façade but internally it will be 
transformed to increase the number of single bedded rooms which 
will be available alongside multi-occupancy rooms.  Some of the rooms 
will also provide the space for loved ones to stay overnight, experience 
the comforts of home, and have direct access and views to the much 
loved gardens. In addition, a dedicated patient entrance will be created 
providing discreet admission to the wards.

During the refurbishment, our wards will decant to two currently unused 
wards at Wester Moffat Hospital in Airdrie, ensuring that the essential 
services provided by the Hospice to the community of Lanarkshire 
continue during this period. 

The decant to Wester Moffat will take place in January 2017 with building 
work beginning on site at Henderson Street soon thereafter. 



Information for Patients

We will be undertaking the decant to Wester Moffat in January. 
Arrangements are in place to move any patients who have an ongoing 
requirement for inpatient specialist palliative care services to Wester 
Moffat. All patients will continue to be reviewed by the multidisciplinary 
team and discussion will take place as to the patients’ preferred place 
of care. Some patients may choose to be discharged home prior to the 
decant starting. At Wester Moffat, we will only have limited single rooms 
available and patients will be accomodated in 4 or 2 bedded single sex 
rooms.

• Facilities
There is limited parking available at Wester Moffat. Shuttle buses will 
be available for visitors from Drumgelloch Train Station car park. A small 
cafe with vending machines will be available in each ward. Televisions 
are available in the wards for all patients. CD/DVD players are available 
for patient use. Wifi will also be available.
• Mail & Telephone
Mail is delivered to the ward every day. Please ask your relatives and 
friends to write your name and address clearly. Cordless telephones are 
available in each area for patient use.
• Laundry
We are unable to do patients’ laundry and would therefore ask family/
friends to please take patients’ personal laundry home.
• Newspapers
Daily newspapers may be ordered. They will be brought to the Ward 
each morning.
• Smoking
St Andrew’s Hospice and NHS Lanarkshire operate a No Smoking Policy 
within buildings and within the grounds.
• Religious Services
Due to lack of space, we are, unfortunately, unable to accommodate 
regular Religious services. However, our Spiritual Care/Support Team will 
be available to ensure that the Spiritual, Religious and/or Sacramental 
requirements of patients and their families are met.



Contact us 
If you require further information about the refurbishment, decant to 
Wester Moffat or our services, please contact us.

Telephone: 01236 766951
Online: www.st-andrews-hospice.com

St Andrew’s Hospice at 
Wester Moffat Hospital
Towers Road
Airdrie, ML6 8LW

To keep up-to-date with St Andrew’s Hospice news, please follow us on 
social media:

  StAndrewsHospice1               @StAndrewHospice

 @standrewshospice

The Chief Executive at the Hospice would welcome any comments, 
suggestions or complaints you may have about the service.

If you have a complaint that is not answered to your satisfaction, 
you can pass this on to the regulator of the Hospice, 

Healthcare Improvement Scotland at the following address:
 

Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB
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