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Creating Precious Moments
by Karen McFadyen, Capital Appeal Director
Our Hospice is undergoing a major
transformation. Work is currently
underway to create a modern
Hospice that is fit for the future.
The refurbished Hospice will have
21 single rooms, and 3 multioccupancy rooms, all with
en-suite facilities. Rooms will have
space for loved ones to stay
overnight and experience the
comforts of home. Fresh, modern
design and décor with flexible
heating and better lighting are key
aspects of the room design.

Our Room by Room campaign will
raise funds to reconfigure and
furnish rooms within the
refurbished Hospice but the
campaign is about more than
bricks and mortar. It is about
creating a facility where families
can enjoy precious moments with
their loved ones today, tomorrow
and beyond.
Our shopping list can be found at
www.st-andrews-hospice.com/
fundraising/capitalappeal/room-by-room

All rooms will have access to our
gardens which are also being
improved.

Multi-Occupancy Room

We have so far raised £5.5M of the
£9M required to reconfigure and
refurbish the Hospice. Thank you to
everyone who has donated.
For further details about the
refurbishment project and our
Capital Appeal, please visit our
website or call our Capital Appeal
team on 01236 772048.

Front of Hospice

Single-Occupancy Room

Welcome from our Chief Executive

A Warm Blanket of Compassion

by Bruce High, Chief Executive

by Lorna McCafferty, Trust Fundraising Officer

Welcome to the first Edition of
Dove Tales, our bi-annual
magazine to keep you, our
supporters, updated on the work of
St Andrew’s Hospice.

you think about each edition, good
or bad, and we will try to respond
to your comments and make each
magazine better than the one
before.

I have worked at St Andrew’s for
only 4 of the 31 years it has served
the people of Lanarkshire and it
is a real privilege to be part of the
history of such a valued institution.

Yours,

As many of you will know, St
Andrew’s is in the midst of its
biggest building programme in over
30 years. It is an exciting, optimistic
time of change and opportunity
and part of the aim of this
magazine over the next year is to
keep everyone updated on the
progress of that refurbishment
programme.

Bruce High
Chief Executive

Within these magazines we hope
there will be articles to interest
everyone from; news about
forthcoming events and
information about how we are
improving the care and
experience we provide to patients
and their loved ones to the work of
the hospice and some staff profiles
to give an insight into what makes
our staff tick!
We hope you enjoy this magazine
which we aim to continually
improve over the months and years
to come. Please let us know what
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Please send any comments to:
Bruce.high@standrews.
scot.nhs.uk
Bruce High
St Andrews Hospice
Henderson St
Airdrie, ML6 6DJ

Did You Know...
We need to raise £88K each
week to continue to deliver
our Specialist Palliative Care
Services.
Our Community Palliative
Care Support Projects
provide additional
support to people in their
own homes, who may not
otherwise be able to access
hospice services.
St Andrew’s Hospice has
been caring for the people
of Lanarkshire since 1986.
We have a dedicated
Schools Team that works
to raise awareness of the
Hospice and its services
as well as promote health
and wellbeing to pupils and
college students.

Lisbeth and her family are among
our most enthusiastic
supporters. After her husband Ian
passed away, aged 49, Lisbeth
began raising funds for the
Hospice. This is her story:
“From the point my husband Ian
entered the Hospice, we didn’t
know what to expect but within a
very short space of time, it became
really clear that this was the right
place to be at that time. I can only
describe the feeling as a warm
blanket of compassion that was
put around myself and the girls,
with Ian made very comfortable
very quickly. I thought the attention
would all be on the patient but
what became apparent was that
they were there for all of us. They
knew that perhaps, at times, we
needed just as much attention in a
different way. I could not imagine
any family going through that
without that care and attention
around you. The morning Ian
passed away, the hospice
continued to help; giving us the
right information at the right
time. Immediately, it was a case of
‘Here’s what to do and here’s how
you do it’ in terms of registering the
death and arranging the funeral
but more than that for us was the
next step which was ‘We are here,
the care does not stop now’. They
understood our situation, they
understood us and we took them

up on a lot of that conversation
from there on in.”
During her time spent at the
Hospice, Lisbeth found out that St
Andrew’s Hospice needs to raise
£88,000 each week to be able to
continue the care services offered
to patients and families. As well as
asking for donations to the Hospice
in lieu of birthday gifts and
attending our fundraising events,
Lisbeth and her family have raised
over £25,400 by organising their
own fundraisers including; a Come
Dine with Me event, a raffle and a
charity Body Combat class.
“We asked ourselves what we
could possibly do to help raise as
much as we could to feed into that
figure. Everything they provide,
it’s worth every penny and more,
it’s just such a valuable service. St
Andrew’s Hospice is a place that
makes us feel close to Ian for a
number of different reasons but
it’s also a place that makes us feel
good about where we are and what
we’re doing, because we feel as
though we can help others receive
that same care and attention that
we did.”

What Matters
to You?
by Wendy Cowper,
Acting Quality &
Governance Manager

‘What Matters to You?’ day
aims to encourage and support
more meaningful conversations
between people who provide
health and social care and the
people, families and carers who
receive health and social care.
This was the 2nd year that St
Andrew’s Hospice has taken part
in the annual 'What Matters to
You' day at the beginning of June,
however we ask and record what
matters to our patients daily.
Here are some of their
responses:
“Family is the most
important thing to
me”

“Enjoying my
Food”

“To go outside and
sit in the sun”

“Would like to
keep mobile”

“Getting out of bed”

“I love an
ice cream!”

The Miekle Family
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Meet the Team
Name: Andrew Flynn
Role: Schools and Community
Development Co-ordinator

How long have you worked/
volunteered at St Andrew’s
Hospice? 3 years
What does your role
involve? My role involves visiting
nurseries, primary and secondary
schools, colleges and universities to
raise awareness about the
importance of the Hospice and
palliative care. I deliver talks about
the Hospice, healthy lifestyles, eco
and recycling, world of work and
faith in action. I also organise the
Hospice’s Light Up A Life campaign.
The Schools Team work with
Ambassadors to further raise
awareness of the Hospice, organise
medical conferences for pupils
interested in a career in health care
and put on five major fundraising
events each year, in which almost
11,000 pupils and teachers take
part.
What is your favourite
aspect of your role at the Hospice?
My favourite aspect of my role is
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getting to thank the pupils and staff
of the schools for helping St
Andrew’s Hospice - especially when
I get to do it after a school show,
pantomime, awards night, music
concert or at an assembly. It is
brilliant to see the amazing things
that the schools community do to
help support the Hospice.
Do you have a particular memory
or story from your time at the
Hospice you’d like to share? One
of my favourite memories
was when the pupils from St
Ambrose High School came to visit
the Hospice in December 2016. The
senior pupils decided that for their
Christmas collection, they would
each bring one box of chocolates
in. They collected 200 boxes of
chocolates and each member of
our staff were given a box of
chocolates. It brought a lot of
smiles and laughter and the
memory will stay with me for
years to come. This is just one of
hundreds of things the schools
of North and South Lanarkshire
do to help the Hospice and each
time they do something like this it
makes me incredibly grateful for
the community of Lanarkshire.
What does St Andrew’s Hospice
mean to you? The Hospice is at
the heart of this community and it
touches so many people in a
multitude of ways. It is incredibly
special and I feel privileged to be
part of the Hospice family.

Retail Update

Thank you to all Our Volunteers

Pamper Week

by Lauren McKenzie, Social Media & Marketing Officer

by Irene Viola, Retail Manager

Here at St Andrew’s Hospice, we
have an impressive team of over
630 volunteers – that’s four times
as many as Hospice staff! If all of
our volunteers were in paid roles,
the Hospice would need to raise a
further £1.1million each year; they
are all one in a million. Without the
time and effort given by our
volunteers, we could not provide all
of the services that we do.

St Andrew’s Hospice has 13
shops across Lanarkshire which
play a pivotal role in our
fundraising strategy.
Our Retail Team recently ran
their first Pamper Week
campaign. When customers
spent £10 on ladies items in
any of our Hospice shops, they
received goodie bags filled with
discount vouchers for local
hairdressers and beauticians and
cosmetics.Pamper Week was
supported by Avon and local
salons. Miss Scotland 2017
finalist Anita Walls helped
publicise the campaign.
Our Coatbridge Manager - and
talented hairdresser - Irene also
transformed her shop into a
salon for the day, treating
volunteers and customers to a
fresh new cut.

In order to show our appreciation
for the work that our volunteers
do, we organised a series of
afternoon teas for them to enjoy.
Our Catering Team prepared a
lovely spread and entertainment
was provided by local schools and
singers.
Among the afternoons’
celebrations were the awards for
our long-service volunteers to
recognise their dedication to the
organisation. Some of our
volunteers have been
supporting our Hospice since it
opened over 30 years ago!
We have a wide range of
volunteering roles – from
befriending to lending a hand in
one of our local shops. If you are
interested in becoming a volunteer,
please contact our Volunteer

Co-ordinator Julie Wilson on
01236 766951 or visit www.st-andrews-hospice.com/join-us

Did You Know...
We have celebrated a
number of weddings,
anniversaries and
christenings with our
patients and their loved
ones over the years.
Our Complementary
Therapists offer treatments
including reflexology,
aromatherapy, reiki and
massage.
We offer bereavement
support for families &
carers; including a Children’s
Drop-In service.
Our Education Department
delivers multidisciplinary
training, universityvalidated courses, short
course programmes and
First Aid training.
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Aldo and Lorraine’s Story

Top Doc Raises £100k

by Lorna McCafferty, Trust Fundraising Officer

by Lauren McKenzie, Social Media & Marketing Officer

We spoke with long-time St
Andrew’s Hospice supporter, Aldo
Ferri, about his family’s experience
of the Hospice and the ways in
which he has supported its work
over the years.

The family also spent our last
Christmas with Lorraine at the
Hospice. The staff made us a
special meal and for that Christmas
I bought her a dolls’ house with
furniture, her first.

“My first experience of St Andrew’s
was shortly after it opened in 1986
when my wife Lorraine’s aunt was
a patient. Later, when Lorraine was
diagnosed with cancer, the
Macmillan Nurse put us in touch
with the Hospice.

After Lorraine died, the Hospice
continued to support myself and
the family. We were invited to the
Bereavement Service held in the
chapel. It was difficult coming back
to the place where she died, but
knowing she loved the people who
cared for her helped to make it
easier. I was offered bereavement
counselling, but in a way, going
back to the Hospice was therapy in
itself. Now I often pop into the
Dove Cafe, hand in collection cans
and visit the various Hospice shops
throughout Lanarkshire to buy
cards or to hand in goods for sale.
Even now, the staff in the Hospice
give me a warm welcome and stop
for a chat.

My wife Lorraine was diagnosed
in 2003 and we started attending
St Andrew’s in 2007. Over the next
three years the Hospice became a
large part of our lives. Lorraine was
frequently admitted to the
inpatient unit for pain relief and
latterly passed away there. Over
the years we became part of the St
Andrew’s Hospice family. The whole
staff, and I mean everyone who
worked in the building, were
fabulous with us. They made us
feel comfortable and relaxed in
often very difficult circumstances.
I frequently stayed overnight in the
Hospice to be with Lorraine and
the staff made sure I was very well
looked after regularly giving me
cups of tea and coffee and a hug
when it was needed. They also
knew when I required some quiet
time and words of support.
Nothing was ever any trouble.
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I will always be extremely grateful
to everyone at St Andrew’s for the
care, support and love given to my
wife, myself and the family during
Lorraine’s illness.
The care we received was above
and beyond what you would expect
and no matter what I do in life; I
can never fully repay the Hospice.

Like so many who have
experienced St Andrew’s and want
to give something back, I have
made the Hospice my main charity.
Every year since Lorraine’s death, I
purchase a dolls’ house and
furniture and donate it for
auctioning at the Annual Ball in
November. I keep a collection can
at home and take part in the Light
up a Life Appeal.

Aldo and Lorraine Ferri

As I said, I can never repay the
Hospice for everything they did and
continue to do for me. I will help
St Andrew’s for as long as, and in
any way I can. I am a member of
the Public Reference Group which
represents the public’s view of its
work. We meet regularly and are
consulted on various aspects of the
running of the Hospice. I am also
aware that legacies are
increasingly a major part of
funding. I have therefore included a
legacy in my Will as a gesture of my
lifelong appreciation of this truly
wonderful place.”

Dr Anne Marie Brandon, Speciality
Doctor in Palliative Medicine at St
Andrew’s Hospice, has gone to the
ends of the earth for the Hospice
by trekking in the Canadian
Rockies, Peru and the Sahara
Desert as well as climbing Mount
Kilimanjaro.
With other activities such as
adventure challenges and treks in
the UK and attending our
Annual Ball, she has raised over
£100,000, making her a standout
star fundraiser. So as well as
personally caring for patients
during her 10 years of service at
the hospice, she has also helped
fund patient care.

Dr Brandon, who left St Andrew’s
Hospice in August to take up her
new post at Healthcare
Improvement Scotland, is a
dedicated walker and climber
who’s extensive list of challenges
include twelve international treks,
two half marathons, five 30-mile
hikes, ten Munro climbs in a
weekend and later this year, she
will take part in her first full
marathon and trek the Annapurna
Trail in Nepal.
Speaking about her fundraising,
Anne Marie said: “I was hooked on
treks after my very first one.
Getting to know other like-minded
people and being able to raise
money at the same time as seeing
parts of the world that I would
otherwise never have got to see is
a huge privilege. In between treks I
have become accustomed to
setting myself other challenges
which help to keep me fit and at
the same time allow me to raise
more money. Working in the
Hospice has given me the unique
position of being able to see what
a difference the money raised can
make in the care provided to
patients and their families.”
Hot off the Press! Anne Marie has
been shortlisted for a lifetime
achievement award at the 2017
Charity Champions Awards.
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What You Told Us

Help While
You Shop

by Joy Farquharson, Acting Deputy Chief Executive:
Governance & Service Development

by Lauren McKenzie,
Social Media & Marketing
Officer

Here at St Andrew’s Hospice, we
are keen to make sure that the
services we provide meet our
patients’ and their families’ needs.
We love to hear about people’s
experiences of the services we
provide and welcome them at any
time to help us plan for the future.

Did you know that whenever
you buy anything online – from
your weekly shop to your
annual holiday – you could be
raising a free donation for St
Andrew’s Hospice? There are
nearly 3,000 retailers on
easyfundraising.org.uk ready to
make a donation, including
Amazon, Tesco, Asda, Next,
eBay, Thomas Cook and Argos
– it doesn’t cost you a penny
extra!

Patient Experience
Survey
Patients reported that staff always
introduced themselves, they had
confidence in the staff looking after
them, that they were treated in a
dignified manner and their privacy
respected. Patients reported that
they found the Hospice to be very
clean but reported a small issue
with noise. Staff have been working
hard to reduce noise levels on the
wards and housekeeping staff have
changed their schedule to ensure
noisier machines aren’t used early
in the morning.
“First class care
provided by
professional first
class staff. Superb”
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“It has been one of the
best experiences in my
life. I feel in control of my
care plan and treated
with utmost dignity and
respect”

Visitor Experience
Survey
Overall, the feedback we received
was very positive, with the majority
of visitors reporting that patients
were treated with dignity, received
quality, patient centered care and
were treated with compassion.
“The nursing and
catering staff
couldn’t be any
nicer, thank you.
The ladies in
reception are
thoughtful too”

“The care and
support
my mum
receives
is excellent”

“Staff very caring and
responsive to both
patient and relatives
needs, very
compassionate” “The staff have been
“Food first class
absolutely amazing.
and well prepared.
There is nothing that
Some tasty
is too much trouble.
options on menu”
I can’t thank them
enough”

It’s really simple, all you have to
do is:
1. Join Head to www.easyfundraising.org.uk/causes/
standrewshospice/ and sign
up for free.
2. Shop Every time you shop
online, go to easyfundraising first, pick the retailer
you want and start
shopping.
3. Raise After you’ve checked
out, that retailer will make
a donation to St Andrew’s
Hospice for no extra cost
whatsoever!
We have received £125 in
easyfundraising donations this
quarter at no extra cost to our
supporters.

Befrienders Beat Loneliness
by Lorraine MacAlpine & Anne Marie Toland, Care at Home Sisters
Andy McArthur is one of our
volunteer befrienders. He regularly
visits William, providing company
and companionship. Before
being introduced to the
Community Palliative Care Project,
William was isolated by his reduced
mobility and his illness and
admitted to feeling lonely. He loves
chatting to people and meeting his
befriender has provided company
and opportunities to meet others
in the local community.

Independence is everything to
William. Freedom of movement,
dignity and respect go along side
each other. The befriending service
brings with it not only
companionship, but an opportunity
to get out and about.

Andy told us about his befriending
role and a trip to The Royal
Edinburgh Military Tattoo with
William.

William said the latest Tattoo was
wonderful; the colours, the music,
the dancers and the Pipe Bands all
made for a very enjoyable show.
From start to finish, the evening
was great. We were seated at the
very front so had a great view of
the performance. Also, the artists
engaged with the audience,
especially the front row folks.

Andy and William at Edinburgh Tattoo

“William was born in Waterloo, near
Wishaw and raised in Overtown.
His working life was one of hard
graft for Motherwell Machines &
Scrap Ltd of Netherton, Wishaw.

Our visit to The Royal Edinburgh
Military Tattoo was organised after
William mentioned how much he
would love to attend after visiting
many years ago.

A great day was also spent
travelling along the recently
opened Borders Railway line as
William has always had a love of
trains but would not have managed
on his own.

Visiting the Borders Railway Line

William speaks of the
Befriending Service with
affection; ‘a real life line’ in his
words “The company, the trips out
and assistance in getting to see his
solicitor, church group or to have
coffee and cake in a Garden Centre
somewhere are very worthwhile.
Living with a life-limiting condition
makes some journeys
difficult but with a befriender, life
can continue.”
William’s GP and Community
Nurses have noticed improvements
in his physical health and mood as
a result of these shared
experiences with Andy.
If you can regularly lend a couple
of hours of your time to support
people with life-limiting illness in
your community, we’d love to hear
from you.
Please visit www.st-andrews-hospice.com/befriender to apply.

We invite you to visit our Amazon
Wishlist, a registry of items used
by our patients and their families;
from books and games for our
Children’s Drop In service to
memory boxes for patients to
store precious keepsakes.
For more information, please visit
www.st-andrews-hospice.com/
fundraising/help-while-you-shop/9

Thank You

Make a Will Month
by Lorna McCafferty, Trust Fundraising Officer
Gifts in Wills are a vital source
of income to St Andrew’s
Hospice. Every gift, large or
small, makes a difference to
our patients and their
families.

Thank you to Arthur McHugh and
his family for once again taking part
in It’s A Knockout, raising £1500 this
year. This takes the team’s total to
over £11,000 raised for the Hospice
over the past 4 years.

This year, 350 senior pupils and staff
took on the challenge of climbing
Ben Nevis. With the support of our
kind sponsor, Park’s Motor Group,
this event raised over £30,000. This
is a small example of the fabulous
support we receive from pupils,
teachers and parents from our
Lanarkshire Schools.

Thank you to our sponsor
Underground Inspection Services
and all the fantastic ladies who
took part in this year’s Ladies
Midnight Walk. The event is on
track to raise over £75,000 for
patient care.

In 2016/17, we received over
£980,000 in legacy donations.
The incredible generosity of
the people of Lanarkshire
allows for the continued
provision of our specialist
palliative care services. During
the month of March, we run
our Make a Will Month
campaign.

so, but your legacy can live on
and help us continue to care
for your family, friends and
your community, should they
need us.
Did you know you can leave
us just 1% in your Will so that
those closest to you receive
99%?
For further information,
please contact Lorna
McCafferty, Trust
Fundraising Officer on
01236 772087

Donation Form
Thank you for supporting St Andrew’s Hospice. Every donation helps
and each penny you donate provides ongoing care or helps with our
refurbishment. Don’t forget to Gift Aid your donation if you are a UK
taxpayer – that will give us an extra boost too.
Please let us know which area you would like your
donation to go to:

Our ongoing care

Our Capital Appeal to
refurbish our Hospice

£20 can pay for
materials for our
Children’s Drop In
Service

£50 can pay for a
counselling session for
a patient, carer or family
member

£80 can pay for visitor
chairs to allow families
to sit with their loved
ones

£150 can pay for window
voiles to give a more
homely feel to the
bedrooms

Or my own amount of £
Your Information
The following information is required in order for us to record your
donation. Please complete as fully as possible:
Title: (Mr, Mrs, Ms, Other)
First Name:

Surname:

Address:

Town:

Post Code:

Gift Aid

During this month
participating Solicitors waive
their fee for writing a basic
Will in return for a suggested
donation to the Hospice.

I confirm I authorise St Andrew's Hospice to treat all donations I have made for the
four years prior to this /today / any future donations until I notify you otherwise as
gift aid donations. I confirm I have paid or will pay an amount of UK income tax and/
or capital gains tax for each tax year 6th April to 5th April that is at least equal to the
amount of tax that all the charities or CASC that I donate to will reclaim on my gifts
for that tax year. I understand that other taxes such as VAT and council tax do not
qualify. I understand the charity will reclaim 25p on every £1 that I give.

Payment Details

We are very fortunate to have
the continued support of so
many local Solicitors. Thirty
two Solicitors took part in our
2017 campaign, which so far,
has raised a fantastic £10,163.

Heather is our youngest volunteer,
pictured here helping at a bucket
collection with her mum Gayle and
giving back to the community.
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Handbags and Gladrags was a fun
and glamourous event for the Capital
Appeal. We took the opportunity to
celebrate reaching £5 million of our
£9 million campaign.

Our prestigious Whisky Tasting
event at The Western Club was a
brilliant success and enjoyed by all
who attended. The tasting, which
was led by four Master Blenders
and Distillers raised more than
£10,000 for our Capital Appeal.

Taking part in Make a Will
Month is the ideal
opportunity to set your affairs
in order and protect your
loved ones. You can help us
be here for future generations
through a Gift in your Will.
There is no obligation to do

I enclose a cheque made payable to St. Andrew’s Hospice
Please Debit my: Visa

Maestro

Mastercard

Delta

Card Number:
Mastro only:

Valid from:

Expiry Date:

Security Code
(last 3 digits
on the back of
your card)

Issue No:
Please return your
completed form to
us using the freepost
envelope provided.
You can also donate
online by visiting www.
st-andrews-hospice.
com

Card Holders Signature:

Date:

Keeping in Touch
We really value your support and would like to stay in touch to keep you
up to date on the work of St Andrews Hospice including our events and
fundraising activity. We will never sell or share information with other
charities or organisations for marketing purposes not related to St
Andrews Hospice. Please select the ways we can keep in touch with you:

Post

E-mail

Text Message

Telephone

No Contact

Calendar of Events
Christmas Cards
Contact Andrew Flynn on
01236 766951 or visit shops

October –
December
2017

Hospice Hoedown
Contact Gail Dolan on
01236 772042

16th
February
2018

Capital Appeal Christmas Gifts
Contact Maria Leonard on
01236 772048 for information on all
available gifts

Throughout
December
2017

Throughout
March 2018

Breakfast with Santa
Supported by Gallagher Foods
Contact Gail Dolan on
01236 772042

2nd & 3rd
December
2017

Make a Will Month
Supported by Lanarkshire
Solictors
Contact Lorna McCafferty on
01236 772087
Hospice Homecoming
Contact Maria Leonard on
01236 772048

Starting
March 2018

Ladies Lunch & Fashion Show
Supported by The Ellen Kane Trust
Contact Rosaleen McKenna on
01236 766951

4th March
2018

Sportsman’s Dinner
Supported by Central Car Auctions
Contact Gail Dolan on
01236 772042

24th March
2018

Light Up A Life Service
Supported by Mears
Contact Andrew Flynn on
01236 766951
St Andrew’s Hospice Festive 5s
Supported by Find a Player
Contact Grace Peacock on
01236 772048
Capital Appeal Stop or Start
Contact Grace Peacock on
01236 772048

3rd
December
2017
7th
December
2017
Throughout
January 2018

Light Up a Life is an opportunity to sponsor a light on a
Christmas tree in memory or in honour of a loved one.
You will also have the opportunity to have a handwritten, personalised
card delivered to you or sent to a friend or relative to let them know they
are in your thoughts.
You can sponsor a light in a number of ways:
 Online at www.st-andrews-hospice.com
 Visiting one of our Hospice Shops throughout Lanarkshire
 Visiting our Hospice reception at Henderson Street, Mon-Fri, 9am - 4.30pm
 By paying over the phone on 01236 766951
Join us for a special gathering to remember loved ones and the lighting up of our
Christmas tree in the Hospice grounds (Henderson Street, Airdrie) on 3rd December.
Service starts at 7pm.

StAndrewshospice1

www.st-andrews-hospice.com

@StAndrewHospice

@standrewshospice
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