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We understand that your world will have changed tremendously since Lanarkshire was rocked 
by the coronavirus pandemic. I want to share how we ensured that your family, friends, and 
neighbours - our patients – were cared for as you would wish in such a trying time.

Although our inpatient service has continued throughout the pandemic, many of our Outpatient 
and Community services were curtailed to some extent. However, we have managed to safely 
restart many of these services in some form or another. For example, although our Compassionate 
Lanarkshire service was suspended from April – June, it restarted from July using a completely virtual 
model to fulfil the project’s original aims and objectives. In addition, all Outpatient and Wellbeing 
services are now being delivered virtually or via telephone. Additional funding was received from 
the NLC Community Fund and Connecting Scotland to help purchase equipment including iPads, 
Chromebooks and MiFi which has enabled us to reach patients, regardless of whether or not those 
patients owned a computer, tablet or smartphone. 

Like healthcare organisations across the UK, we at St Andrew’s are extremely proud of the way 
our key workers who, despite personal risk to themselves and their families, helped us maintain 
our excellent quality care during the pandemic. They did this because they care and because they 
wanted to be there for patients and their loved ones during the time in their lives when they were 
most in need of the expertise and compassion that the Hospice provides.

We are also so incredibly proud of you, the kind hearted supporters, who gave so generously to 
support others at such a time of crisis and whilst your own families and communities were under 
pressure. 

Can you imagine what it would be like not having a hot home-cooked meal every day? During 
COVID-19, we recognised that because of the lockdown restrictions, some of our community 
patients were unable to access proper hot meals. We received funding from The National Lottery 
and the Society of Deacons to provide ‘Hearty Hospice Meals’ so that those who needed it, could 
receive hot, nutritious meals 3 times per week from our own Hospice kitchens and delivered to their 
home by Hospice staff.

Sadly, much of our fundraising activity has had to stop. Large scale events have not been able to go 
ahead. This has had a major financial impact upon the Hospice. Despite some extremely welcome 
government funding through the Job Retention (furlough) scheme and a government grant to 
Scottish hospices, we predict that this money will run out in the next few months. You have helped 
us so generously, for example by supporting our Emergency Appeal and we do appeal again to your 
generosity to help ensure patients are cared for as you would wish.

St Andrew’s was there for you, the people of Lanarkshire, throughout the pandemic. We hope that 
now funding has become more difficult, you will be there for St Andrew’s when we really need you.

Yours,

Bruce High 

Chief Executive

Welcome from our 
Chief Executive

By Bruce High, Chief Executive

We often say that your gifts ensure that 
your family, friends, and neighbours - 
our patients - can be cared for as you 
would wish. This was so true earlier 
this year when the coronavirus struck 
Lanarkshire. Your kind gifts and support 
at a time of crisis meant we could keep 
caring and we want to say a huge thank 
you to everybody that helped.

Your gentle acts of kindness were 
expressed in so many ways. The most 
obvious help was the hundreds of 
people who responded most generously 
to the Emergency Appeal and gave gifts 
totalling around £90,000. This financial 
support allowed us to continue caring 
for patients and their loved ones so 
thank you so much!

When the coronavirus first hit, it 
was a worrying time. Our clinical 
team, alongside housekeeping and 
reception staff, were working under 

immense pressure to keep everyone 
safe; patients, families and of course, 
themselves. Donations of personal 
protective equipment such as masks 
and hand sanitizers from companies 
and individuals helped bolster our own 
supplies. Teachers in several schools 
were also busy making visors in their 
technical department. To all, we say 
thank you!

The kindness didn’t stop at PPE. 
We received a wonderful range of 
gifts including lunches, chocolates 
and cakes, hand creams, macarons, 
magazines, Easter eggs, fish suppers 
and pizzas as well as receiving drawings 
and jokes.

Your gifts were greatly appreciated. They 
put smiles on our patients’ and staff’s 
faces and lifted our spirits in difficult 
times. Thank you for everything.

thank 
you!



Our Wellbeing @ St Andrew’s Day Service 
was suspended following the COVID-19 
pandemic. 

In response, we developed Wellbeing@
Home which aims to provide physical, 
emotional, spiritual and social support 
through a comprehensive online 
programme for those with a life limiting 
illness. Each week, Wellbeing@Home 
offers an education session which aims 
to give information and advice to support 
our patients to manage their condition; 
building confidence, enhance resilience 
and improve health and wellbeing. Activities 
offered include Tai Chi, seated exercise, 
mindfulness, social interaction and remote 
Complementary Therapy. 

Alongside the programme, our Hospice 
outpatient staff also provide telephone 
support for patients who would benefit from 
additional input and guidance. The team 
offer advice to patients and their carers, 
acting as a link to other community services 
provided by health, social care and other 
third sector agencies.

Our new model works with people who are 
isolated at home using digital technology 
including mobile phones, computers and 
tablets. While digital health is a simple 
concept — using technology to help improve 
individuals' health and wellness — it's a broad 
and growing sector. Digital technology can 
be used to carry out initial assessments and 
other interventions remotely. 

Following the move to online services, we 
have appointed a digital champion, David 
Anderson. David works with patients to 

identify their area of need and explore their 
options. We can currently offer patients a 
suitable device they can use at home as well 
as Wi-Fi if they do not have internet access. 
David supports patients, building their 
confidence and enabling them to access 
digital services.

Patient feedback:

Hugh lives alone and, until now, had 
limited experience of using technology for 
communication on a regular basis. He now 
accesses several of our Wellbeing @ Home 
online activities each week.

“While shielding during the lockdown 
period, it has been great to be able to talk 
with people. Actually seeing people [I had 
met previously through Wellbeing @ St 
Andrews] settles your mind that folk are ok. 
Face-to-face chats make all the difference. 
I don’t know what folk would have done 
without the internet at this time.” 

John lives alone and has little support during 
the week. He was becoming increasingly 
isolated during lockdown, which along with 
deteriorating health, was causing a lot of 
extra anxiety. After a telephone assessment, 
it was agreed that John would join the 
Wellbeing @ Home programme. Our Digital 
Champion, David, visited John to help him 
set up his laptop, create an e-mail address 
and practice opening e-mails and accessing 
live Zoom sessions. John has been very 
appreciative of the support:

“I really can’t thank you all enough for 
everything you have done, I can’t believe 
you would do all this for me.”

2020 has been a very 
different year for everyone, 
including schools and 
nurseries, and keeping 
some sense of normality 
has been difficult. One 
thing that has remained 
the same is the amazing 
support we received from 
primary and secondary 
schools, even at the height 
of the pandemic. 

Pupils from across 
Lanarkshire have continued 
to raise funds by holding 
Teddy Bear Picnics at 
home, organising litter 

collections in their local 
area, sponsored cycles, 
100km runs, virtual Tinto 
Hill climbs and making face 
visors; all to help care for 
patients and their families 
at the Hospice. 

The amazing support from 
Lanarkshire’s young people 
has as always brought a 
smile to our faces. We are 
incredibly grateful for your 
dedication and generosity 
and that of your school 
community – well done 
everyone, a huge thank 
you to you all!

Throughout the pandemic, we have 
been overwhelmed with the support you 
have shown us and the fundraising that 
you have been doing to ensure we can 
continue to deliver care to our patients and 
their loved ones throughout Lanarkshire.  
Whether you’ve donated, taken part in any 
of our virtual events, organised your own 
fundraiser or donated goods – we say a 
huge thank you to you! Your kindness and 
generosity is really appreciated!

During these challenging times, you may 
not be able to support the Hospice in your 
usual ways, but you can still pass the time 
in a fun and meaningful way whilst raising 
funds to help care for those living with 
life-limiting illnesses in your community.

We’ve put together a selection of virtual 
and at-home fundraising ideas that you 
can do instead. You can download your 
free at-home fundraising pack at www.
st-andrews-hospice.com/fundraising/
start-fundraising/organise-your-own-
fundraiser/ 

The Stewart Family (pictured) were hard 
at work in their garden during lockdown; 
each completing a mini triathlon totalling 
just over 26 miles and raising over £1000 
for St Andrew’s Hospice!

So why not pick an idea, have some fun 
and raise money for St Andrew’s Hospice 
along the way? You’ll be helping us to 
provide vital care and support for local 
people and their families.

Wellbeing@Home

Spotlight 
on Schools

At home 
fundraising



The Santa Dash is back! 
Santa and his reindeer may 
have to socially distance 
this year but they still need 
your help in their training 
for the ‘Big Day’!

Santa Claus is looking for 
you to join him in running, 
walking or cycling 6km for 
St Andrew’s Hospice.

Whether it’s in your garden, 
in the park or around your 
local neighbourhood, we 
want you to spread some 
festive cheer this Christmas.

If required, Santa suits can 
be provided for adults and 
we have some antlers and 
shiny red noses for those 
little elves to take part too!  
You could even pop some 

tinsel on your dog and get 
them involved as well.

We will of course be 
looking to see as many 
Santas, reindeer and elves 
as we can; so be sure to 
tag us in your photos and 
videos on social media.

There will be prizes up for 
grabs for the most dashing 
pictures, so get creative 
and show us your best 
Santa snaps!

Our Socially Distant Santa 
Dash, supported by Amey, 
will run from 8th November 
until 15th December 2020.  
We HO HO HOPE you will 
join us. Sign up today at 
www.st-andrews-hospice.
com/events

This year, we would like to invite you to take 
part in our first ever Advent Calendar raffle. 

There are 24 fantastic prizes up for grabs, 
with a prize draw taking place every day in 
the lead up to Christmas, including the final 
draw which will see three lucky winners 
win cash prizes of £1000, £250 and £100 
on Christmas Eve. 

Tickets are £1 each and available in books 
of 10 which you can purchase from www.
st-andrew-hospice.com or by calling Bruce 
Mackenzie on 01236 772041. 

The first prize draw will take place on 
1st December 2020. To give yourself 24 
chances of winning a prize, please return 
your tickets to us or enter online before 

Monday 30th November 2020. You can 
still enter throughout the duration of the 
Advent Calendar raffle and your tickets will 
be added to the draw once your tickets/
online order have been received and 
processed by our team.

If you win a prize before the cash prizes are 
drawn on Christmas Eve, your ticket will be 
put back into the draw so you are still in 
with a chance of winning one of the three 
cash prizes. 

All 24 winners will be contacted and we will 
also announce each winner daily on our 
Facebook page.

Good luck!

THE ST ANDREW’S HOSPICE 
CHRISTMAS ADVENT CALENDAR RAFFLE

Retail 
News
Airdrie Home Boutique Store

Our new Airdrie Home Boutique, which 
stocks a fantastic selection of furniture 
and brand new homeware as well as 
our Runway clothing and accessories 
collection - has opened with great 
success! We are continuing to recruit 
volunteers and the response has been 
outstanding, thank you for your support! 
There are still a variety of volunteering 
opportunities available, including driving 
positions. To apply, please call Volunteer 
Co-ordinator Julie Wilson on 01236 
766951.

We are offering personal shopping 
experiences in our Home Boutique store 
every Thursday evening - ideal if you’re 
shopping for a special occasion, you can’t 
pop in during usual opening hours or if 
you’d just like some time and space to 
browse at your leisure. Slots of up to 1hr 
30mins are available and can be booked 
by calling the Boutique on 01236 758729.

Donations

Thank you to everyone who has donated items to our shops since 
they re-opened. We really appreciate your support. We kindly ask 
that you donate goods within our restricted times and do not 
leave donations outside our shops outwith these times. Doing so 
has health and safety implications and when these items cannot 
be sold (i.e are soaked in inclement weather), it impacts our ability 
to raise much-needed funds for the Hospice. We appreciate your 
understanding and co-operation on this issue. 

Our Warehouse in Stirling Road Industrial Estate, Airdrie and all 
of our shops are accepting donations but please call beforehand 
to check their restrictions and availability.  You can find contact 
details for all of our shops at www.st-andrews-hospice.com/
fundraising/our-shops/shop-locations/

Volunteers

Many volunteers have returned to work 
for St Andrew’s Hospice and we would 
like to thank each and every one for their 
continued support. Our team has adapted 
very well to the changes and we are all 
working together to keep each other and 
you, our customers, safe. We would also 
like to thank all of our Retail staff for their 
hard work in getting our shops ready for 
business again.

Following refurbishment, our Coatbridge 
shop has now re-opened so be sure to 
pop in to bag a bargain. We are appealing 
for new volunteers to join our Coatbridge 
team. To apply, please call Volunteer Co-
ordinator Julie Wilson on 01236 766951.



Popular, charming and hilarious are just 
a few words to describe Stephen Jelly.  
A family man, from Coatbridge, Stephen 
devoted his life to his partner Kirsty and 
their daughter, Ruby.   When he first took 
ill, the family couldn’t imagine the path 
they were yet to face. 

However, his doting partner Kirsty was 
there every step of the way… 

“We noticed a change in Stephen towards 
the end of 2019 and spent many weeks 
in hospital trying to get an answer. In 
December of that year, our worst fears 
were confirmed and we knew his time 
was coming to an end.  Once we had 
processed the information, our main 
concern was to get Stephen comfortable 
and when it was mentioned about St 
Andrew’s Hospice, we decided as a family 
it was the best place for him to get the 
care he needed.

“Having his family and our daughter Ruby 
close to him was the main priority for 
Stephen throughout his illness. Stephen 
was the best dad in the world.  Ruby, aged 
9, idolised him. If the snow was heavy, 
Stephen and Ruby were the only ones 
braving the cold; building a snowman 
or down the park on their sledge.  She 
somehow managed to persuade him to 
join in TikTok dances and would always 

be able to get him to play taxi for her and 
her friends. At such a young age, I was in 
awe just how much she had her daddy 
wrapped around her little finger.  Stephen 
didn’t mind, that was his princess.

“On Friday 4th January 2020, we were 
given the shattering news that Stephen’s 
health had deteriorated. In a blur, I spent 
the night looking at the tall, handsome 
man I met 15 years prior.  The following 
morning, in passing comment to the staff 
nurses, I said we were supposed to get 
married. We had been engaged for nine 
years, however as time passed we never 
got around to it.   

“It was in that moment, the staff pulled off 
a miracle. My miracle. Within four hours, 
George and the staff at the hospice had 
arranged for a priest and registrar to come 
to Stephen’s room where alongside Ruby, 
both of our families and the hospice 
staff, we said I Do. To our surprise, they 
arranged a small buffet for us after the 
vows. To this day, I still don’t know how 
they pulled it off.  

“When Stephen arrived at the hospice on 
New Year’s Eve, the care and compassion 
that was given from the offset was 
outstanding.  Nothing was too much 
for the staff and they made sure he was 
comfortable and received the best care 

imaginable. I cannot find the 
words to express my gratitude to 
everyone at the hospice.  

“My husband Stephen died on 
Thursday 9th January 2020.  He 
was only 35.”

Keen to keep Stephen’s legacy 
alive, in August, Stephen’s 
closest friends arranged a golf 
tournament, bonus ball and 
raffle to help raise funds for the 
Hospice. They managed to raise 
a staggering £8000. His friend 
Ryan McStay said; “The care, 
compassion and empathy the 
staff showed towards Stephen, his 
family and friends in his final weeks 
was remarkable. We couldn’t think 
of a better way to help the hospice 
by playing the game the big man 
loved the most.”

If you’ve ever stopped by our Dove Cafe for a 
cuppa and a bit of cake, it’s likely you’ve tasted 
Moira Stewart’s amazing baking. Moira has 
supported St Andrew’s Hospice for the last 2 
years by donating her ever-popular Lemon 
Drizzle, Iced Gingerbread and Millionaire 
Shortbread – to name a few! During these 
difficult times, Moira has gone the extra mile... 

While our Dove Café is currently closed due to 
COVID-19, Moira has been baking for her family, 
friends and neighbours and has raised a total of 
£4,000 for St Andrew’s since the beginning of 
lockdown!

In recognition of her fabulous fundraising 
efforts, Moira was crowned runner-up in the 
Local Hero category at the WeDo Scotland 
COVID-19 Scottish SME Business Awards earlier 
this year. She’s certainly our Hospice Hero! 

My 
Stephen

Thank you to each and every person who 
has signed up to play our weekly lottery. This 
regular support has been a source of much 
needed income during these challenging 
times. Your £1 entry to the draw each week is 
priceless to people in your local community 
– thank you! 

If you fancy the chance of winning one of 
seven cash prizes every Friday, please visit

www.st-andrews-hospice.com/fundraising/
lottery/ or call the Hospice Lottery office on 
01236 772028 to join. 

Your number will be posted out to you after 
you join. We contact all the winners after 
each draw to give you the good news – a 
lovely start to the weekend!

LOTTERY



Message from 
Stephen Giusti, 
Chair of the Board 
of Trustees of St 
Andrew’s Hospice
The past 6 months have presented St Andrew’s Hospice 
with one of its biggest operational and financial 
challenges ever, due to the COVID-19 pandemic. 

On behalf of the Board of Trustees, I would like to take 
this opportunity to personally thank all our staff for their 
dedication and commitment to our Hospice over this 
period. They have worked through very difficult and 
extremely trying circumstances, as have healthcare 
staff across the country. 

We are grateful to them for the outstanding care and 
compassion shown to our patients and their families 
during this period and their willingness to adapt 
to new ways of working to ensure we continue to 
deliver the best quality, patient-centred care in these 
unprecedented times. 

I would also like to sincerely thank the people and 
businesses of Lanarkshire and further afield for their 
continued support at such difficult times. Once again, 
they have risen to the challenge of raising funds for the 
Hospice through our Emergency Appeal, taking part in 
our virtual events or by organising some very innovative 
lockdown fundraising activities. 

The level of support which our Hospice has received 
together with outstanding dedication from our staff to 
ensure that our Hospice services continued, despite 
challenging circumstances, is very humbling indeed for 
which we, as a Board, are extremely grateful and proud.

Our Hospice is about to enter its 35th year of providing 
specialist palliative care for the people of Lanarkshire 
and the support from the community of Lanarkshire 
and beyond has never faltered. 

Sincere thanks to all on behalf of the Board of Trustees 
of St Andrew’s Hospice.

Stephen Giusti 

Our annual Grand Car Raffle was drawn 
on Thursday 30th July.

The lucky winner 
of a brand new Kia 
Picanto car was 
Ben McKenna from 
Salsburgh. 
On hearing that he had won the top prize, 
Ben told us: “I’m over the moon to win 
the car raffle this year, I actually thought 
it was a prank when I received the phone 
call, I took part in the raffle to support the 
Hospice, I couldn’t believe I actually won 
the car!

“The Hospice means a lot to me and my 
family, I always do whatever I can to help 
and support the cause because of the 
amazing care that they provide for patients 
and their families both in the Hospice and 
out in the local community. 

“Times have been very challenging for the 
Hospice this year and it’s great that as well 
as winning a brand new car, I was able to 
play a part in raising funds to help give 
care to people when they need it most.”

Steven Perrins of Blantyre won the 
second prize of £500, and Anne Harris of 
Coatbridge won the third prize of £250.

This year, Arnold Clark supported the 

Hospice’s Grand Car Raffle. Eddie 
Hawthorne, Chief Executive & Group 
Managing Director at Arnold Clark 
commented: “I’m delighted that we 
could support St Andrew’s Hospice with 
their annual car raffle. The fantastic care 
and service they deliver to the people 
and communities of Lanarkshire is so 
important, and we’re really proud to be 
able to play our part in helping them 
out at this time. I’d also like to offer my 
congratulations to Ben and hope he 
loves driving his new car.”

Louise O’Donnell, Deputy Head of 
Fundraising at the Hospice, said: “We 
are excited to announce that the Grand 
Car Raffle has raised £38,500 for patient 
care. These funds are crucial to St 
Andrew’s Hospice, especially during 
these challenging times. We would like to 
thank everyone for showing their support 
by buying tickets and Arnold Clark for 
their support with the car, it is much 
appreciated.

“It is thanks to the many kind hearted 
people who buy raffle tickets, purchase 
goods in our shops, leave gifts in their 
Wills and take part in our events that St 
Andrew’s Hospice is able to continue 
providing care and comfort to the people 
of Lanarkshire at a time when they need 
it most.”

WINS NEW 
WHEELS!

BEN



We have missed the simple pleasure of just 
spending a little time with those we care 
for the most.  The beacon of light that has 
shone so brightly throughout this year has 
been the way our community has come 
together; the way we’ve supported not 
just our own families, but also folk who 
were strangers to us before. That is why 
our Light up a Life appeal is so important. 
It’s a time to pause and think about the 
loved ones we have lost, the family and 
friends we cherish; and to celebrate the 
special place they hold in our lives.

Light Up a Life is an opportunity to sponsor 
a light on the Hospice Christmas tree or a 
tree in your town in memory or in honour 
of a loved one.

If you would like to sponsor a light, you 
can do so by:

•  Visiting our website: www.st-andrews-
hospice.com/light-up-a-life-2020/ 

•  By completing a form in any of our 
Hospice shops 

•  Telephoning the Fundraising 
Department on 01236 766951

•  This year, you can dedicate a light on 
our virtual Light Up a Life tree, where 
you will be given the opportunity to 
leave a dedication in honour or in 

memory of someone special. Please 
note: if you dedicate a light on our 
virtual Light Up a Life tree, you will not 
be given the option of requesting any 
cards.

•  We also have Light Up a Life badges, 
priced £2 each, which are available 
to buy online at www.st-andrews-
hospice.com/light-up-a-life-2020/ 

If you sponsor a light after 12noon on 
22 December, your card will not be sent 
until after 5th January due to the holiday 
period.

All Light Up a Life donations will go 
towards caring for and supporting our 
patients and their families, like Annemarie 
& Robert... 

“In 2016, my husband Robert was 
diagnosed with cancer. He was doing fine 
for a year or so, but then, the treatment 
stopped working. The doctors told him, in 
April 2018, that he only had a few months 
left.

“It was so hard for him – for all of us. Our 
son was getting married in June and 
Robert was so low and angry. It was so 
hard to accept. But a few of the nurses who 
were visiting us at the house mentioned 
St Andrew’s to us. My uncle had been in 
the hospice many years ago and I found 
it a lovely place. They said that maybe St 
Andrew’s could help to build Robert up a 
bit – help him to be there and enjoy our 
son’s big day.

“Robert was admitted to St Andrew’s for 
two weeks – and by the end of it, he felt 
absolutely great. There was such beautiful 
weather and we had friends and family in 
and out the whole time – I don’t know 
how we didn’t get flung out! Robert’s 
room was just like a hotel and he could 
just leave his room and be in the middle of 
the most wonderful garden – he’d be out 
there pulling up weeds and having a chat 
with other families. And for he and I, we 
had George, one of the support team to 
talk to. I was struggling to cope day to day 
and I remember there were lots of tears. 
But we always left laughing. 

“Robert enjoyed our son’s wedding but 
shortly thereafter, he went back to St 
Andrew’s for the last time – at his request. 
Honestly, it felt like going home. We had 
gotten to know everyone – the nurses, 
the other staff and volunteers, even the 
girls in the café. It is such a happy place; 
he was just where he wanted to be in the 
end.

“That first year, I remember turning up 
to Light up a Life, just a few months after 
Robert died. It was just so special – to see 

everyone there all together while they 
light the trees – it just gets you. George 
delivered a reflection about remembrance 
and while it was emotional, it was 
somehow happy. He helped me think 
about how we could enjoy Christmas, to 
know that Robert is with us. So while there 
were tears (again!), I left feeling so uplifted.

“I’ve trained to be a befriender with St 
Andrew’s now, so when it’s safe, I’ll be 
out there, helping other local people. It’s 
one way I can help out and give back to 
St Andrew’s. And of course, this year, I’ll 
be joining the Light up a Life service; even 
though we can’t all be at the hospice this 
year, it’ll be such a comfort to know that 
we’re all taking part – together in spirit. I 
really hope you can join me – and others 
in our community – in remembering 
the special people like Robert who have 
touched and lit up our lives.”

This year, due to COVID-19 restrictions, 
we will be streaming our annual Light up 
a Life service online. We would like to take 
this opportunity to extend an invitation 
to attend our ceremony which will be 
broadcast on Sunday 29th November at 
7:00pm. The service can be viewed on:

 facebook.com/StAndrewsHospice1 

 youtube.com/standrewshospicedove

Light Up A 
Life 2020

In these difficult times, we have all felt the pain and 
anguish of loss and separation. We have all come to 
realise, perhaps more than ever before, how important 
our families and friends truly are to us.



Compassionate 
Lanarkshire
Our Compassionate Lanarkshire project 
offers emotional, therapeutic and practical 
support to help individuals and families 
across the county.

We were delighted to receive feedback 
from Joan about how the project 
supported her and her family...

“I would like to start by thanking your 
staff for their momentous efforts and 
the care provided to my family during 
our last few months with my mother 
and father. In particular I would like to 
highlight the efforts of the community 
nurse who visited and offered therapists 
to not just my parents, but to me as I 
was dealing with huge amounts of stress 
at the time. The lengths in which this 
lady went to were astronomical, this 
is what the hospice is all about. I will 
never forget the compassionate words  
 

 
she spoke to me and my family with, it 
really means so much. The continued 
support after their death was also to be 
commended as she checked in to see 
how we were coping, this lady is a true 
definition of a nurse, she’s an angel. 

“You really do have an amazing group of 
people who work for you and I simply 
cannot put it into words the amount of 
stress taken off of me at the most stressful 
time in my life and for that I will be eternally 
grateful.”

For more information about our 
Compassionate Lanarkshire service, 
please call 01236 772004 or visit www.
st-andrews-hospice.com/patients-and-
families/compassionate-lanarkshire/

1  Mix the following ingredients together in a bowl: 
24 oz self-rising flour 
8 oz butter or margerine 
6oz caster sugar

2  In a jug, mix 3 medium eggs and 300ml of milk then 
add it slowly to the above ingredients to form a stretch 
dough (you may not need all of the wet mix i.e milk 
and eggs).

3  Roll out the dough to about 1 ½ inch thick and cut 
with cutter, you can add sultanas or cherries if you 
wish. 

4  Bake in the oven at 160 degrees for 25 minutes.

Scones

DOVE CAFÉ FAVOURITES

It’s special moments like this that gifts in Wills make happen. 
Gifts in Wills are an invaluable source of income to St Andrew’s Hospice. Every gift, large or small, 
helps families to celebrate the lives of their loved one while they are together, no matter how 
long or short the time may be. 

Did you know you can leave us just 1% in your Will so that those closest to you receive 99%? 

How a gift in your 
Will can help…

“My husband was in the Hospice, and four days before 
he died it was our Ruby Wedding Anniversary. 

We had booked a meal for family and friends at a local 
hotel and the Hospice staff helped us to get my husband 

dressed his best to go for the meal. 

When our daughter and son-in-law brought us back we 
saw that the staff had arranged to have his bed moved 

into a private room, where there was a bed I could sleep 
in and be near him on our last Anniversary. It was a very 

thoughtful thing to do. 

They also arranged for a special breakfast the next 
morning for both of us. 

This was only one of innumerable kindnesses shown to 
us, as a family, while my husband was ill.

My life was built around the golf course, I was 
a good golfer but I hadn’t played golf in two 
years because of the pain and my mobility. 

When I first met June, my complementary 
therapist, she asked me what my aim was. 
I told her that it was to get back on the golf 

course but I didn’t think that would ever 
happen. 

I went to the golf range this week, that was 
the first time I’d hit a golf ball in almost two 

years. Boy, did I enjoy it! It was great. I hit 
the first ball and it came off the sweet spot 
as they say, I couldn’t have hit it any better. I 
couldn’t get back up the road quick enough 

to tell my sister! 

Make a Will Month March
Every March, we run our Make a Will Month campaign. During this month, 
participating solicitors waive their fee for writing a basic Will in return for a 
suggested donation to the Hospice.

When you write a Will and keep it up to date, you can feel secure in the knowledge 
that your wishes will be honoured after you are gone and that the people you care 
about will be provided for.

We are very fortunate to have the continued support of so many local solicitors. 
Louise Gillies, solicitor at Ness Gallagher in Motherwell & Wishaw told us why her 
firm takes part each year:

 “Ness Gallagher and Company Solicitors have supported St Andrew’s Hospice for 
a number of years. We believe it is important to take part in the Make a Will Month 
campaign to help raise funds for this invaluable local service. Many of our staff 
have first-hand experience of the amazing care the Hospice provides, therefore 
we do all we can to contribute and raise awareness.”

If you have any questions about leaving a gift in your Will, please contact Lorna 
McCafferty, our Trusts, Legacies and Individual Giving Manager on 01236 772087 
or e- mail lorna.mccafferty@standrews.scot.nhs.uk.



Eleanor Dalziel – 35 years 
Pauline Blue – 34 years 

Karen Colligan – 33 years 
Anna Dalziel – 33 years 

Lynda Duncan – 33 years
Irene Fagan – 32 years 

Audrey Mackinnon – 31 years 

Belle Forgie – 31 years 

Theresa McGroarty – 31 years 

Anna Laird – 31 years

Allison Henderson – 27 years 

Heather Quinn – 27 years 

Angela Williams – 26 years 

It’s not just Sally and Helen who have dedicated so much of their 
working lives to St Andrew’s; this year also sees the following staff 

reaching various landmark anniversaries:

2020 has been a challenging year in various ways but here at St Andrew’s Hospice, we 
want to focus on the many positive things that have happened.  This year sees 2 of our 
dedicated staff reaching the amazing milestone of 25 years’ service within the Hospice.  
Sally Bannan and Helen Toye began their respective Housekeeping and Nursing jobs 

here in 1995 and their dedication over the years is definitely reason to celebrate!

We spoke to them about their experiences, here’s what they had to say:

Earliest memory of the Hospice
On my first day, I was made to feel 
very welcome and part of the team 
straight away. I also remember 
getting my first pay on my 40th 
birthday which was fantastic!
Favourite memories
One of my favourite memories is of 
taking a patient to the Royal Highland 
Show at Ingliston.  On Thursdays, 
we had access to the Day Hospice 
bus and staff, along with volunteer 
Bobby Grant, we were able to pack 
a picnic and take the patients on 
day trips, and had some amazing 
days out. It was great to be able to 
do these special things for patients. I 
have taken part in the West Highland 
Way and climbed Ben Nevis to raise 
valuable funds for the Hospice. I have 
loved spending quality time with my 
wonderful colleagues over the years. 
What does the Hospice mean to 
you?
The Hospice is a great place.  Having 
worked here for 25 years, I have met 
so many interesting people who are 
all committed to carrying out the 
good work of the Hospice and I am 
glad to say, have become my good 
friends.

Celebrating 25 years 
at St Andrew’s

Earlier this year, we received £7,725 
from the Scottish Government 
Wellbeing Fund to provide our new 
Hearty Hospice Meals services to 
patients and carers throughout 
Lanarkshire.

During the COVID 19 pandemic, we have 
continued to support shielding patients 
and carers who are unable to attend 
Outpatient and Wellbeing services by 
offering weekly support calls.   

During one of these support calls, a 
patient expressed to the team that despite 
relatives and neighbours bringing her 
groceries, they were struggling to prepare 
and cook nutritious meals due to fatigue 
and reduced dexterity.

Our Outpatient, Catering and Facilities 
teams pulled together and created ‘Hearty 
Hospice Meals’ which would enable 
patients and their carers to be provided 
with freshly cooked homemade meals, 3 
days per week. 

The team applied for funding from the 
Scottish Government Wellbeing Fund 
to run Hearty Hospice Meals and were 
awarded £7,725.55 to provide the new 
service for 3 months. To date, over 600 
meals have been delivered and we have 
secured further funding to run the project 
until the end of 2020.

Anne is retired and lives alone. She has 
Parkinson’s disease which has led to 
reduced mobility and ataxia (disjointed 
involuntary movements). Since lockdown, 
Anne has received less support and was 
struggling to make herself fresh, nutritious 
meals.  

Since the launch of Hearty Hospice Meals, 
Anne’s sense of wellbeing has improved. 
She told us: “The meals are absolutely 
lovely! The menu choice is good, with 
large portions. I feel this service has 
improved my health greatly by relieving 
some of the stresses of lockdown.” 

Hospice 
Hearty 
Meals

Earliest memory of the Hospice
I remember my first day well – everyone 
was so welcoming. It was a small team 
back then, with a good sense of humour, 
we all had a good laugh.  That’s what it was 
all about, making people smile and taking 
their mind off the bad times or their illness.
Favourite memories
There have been lots of different things over 
the years but I have loved getting to know 
the patients and their families; I always want 
to cheer them up and brighten their day, 
some people love a chat and a singsong!
Me and Mary Doll from the kitchen loved 
going round the rooms singing and making 
people laugh. We sang the classics like Jim 
Reeves and Patsy Cline and it made the 
patients happy.
I remember the days when staff would 
go on days out to places like Blackpool, 
Edinburgh and Helensburgh – it was always 
a lot of fun.
What does the Hospice mean to you?
The Hospice is about making the patients 
feel at home, it is their home for the time 
that they’re here and it’s our job to make 
sure they know that we are one big family 
and will look after them.
Our Housekeeping Team is the best team 
to work with – it always has been.

Sally Helen

We would like to thank you both for your service.



Christmas Cards 2020

Bearing Gifts Gold MangerSilent Night Hospice 
Christmas Tree

Donkey Nativity Peace Dove

Madonna & New 
Born King

Peace & Joy Angel

Following Yonder Star
& Flocks by Night

TWIN PACK

Each pack contains 10 cards at a cost of £3.00
P&P: 1-3 Packs = £1.99

4+ Packs = £2.99

Please complete the order form overleaf and return in the 
freepost envelope provided. Cards are also available to buy online at 

www.st-andrews-hospice.com or in your local Hospice shop.

TWIN PACK

Madonna & Child Robin Tree

Be Merry & Bright
+ Holly & Ivy Bauble

Kings Worshipping Christmas Thistles

O’Holy Night Reindeer Baubles

Prickly Christmas Blue Christmas Tree

Joy to the 
World Angel



CHRISTMAS CARD ORDER FORM
Card Design Price Quantity Card Design Price Quantity

O’Holy Night £3.00 Following Yonder 
Star Double Pack

£3.00

Prickly Christmas £3.00 Madonna and 
New Born King

£3.00

Holly and Berry 
Double Pack

£3.00 Madonna and 
child

£3.00

Christmas Tree £3.00 Silent Night £3.00
Robin Tree £3.00 Bearing Gifts £3.00

Christmas Thistles £3.00 Gold Manger £3.00
Reindeer Baubles £3.00 Peace Dove £3.00

Peace and Joy 
Angel

£3.00 Kings Worshipping £3.00

Joy to the World 
Angel

£3.00 Hospice 
Christmas Tree

£3.00

Donkey Nativity £3.00

Total Packs Ordered    Postage & Packaging    Total Cost    

Title (Mr/Mrs/Miss/Ms):  

First Name:  Surname: 

Address:  Town: 

 

Postcode:  Contact Number: 

  I enclose a cheque made payable to St. Andrew’s Hospice

Please Debit my:   Visa    Mastercard    Maestro    Delta

Card Number:  

Maestro only:  Issue No: 

Valid from:  Expiry date: 

Security Code (last 3 digits on the back of your card): 

Card Holder’s Signature:  Date:

We really value your support and would like to stay in touch to keep you up to date on the work of 
St. Andrew’s Hospice including our events and fundraising activities. We will never sell or share your 
information with other charities or organisiations for marketing purposes not related to St. Andrew’s 
Hospice. Please select the ways we can keep in tough with you:

Your Information

Payment Details

Keeping in touch

 Post      Email     Text Message      Telephone      No contact


