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Gifts in Wills are an invaluable source 
of income to St Andrew’s Hospice. 
You can leave a lasting legacy in your 
community by supporting patients 
and families at a time when they need 
it most by remembering St Andrew’s 
Hospice in your Will.

Often, we are only advised of a gift being 
left in a Will by the solicitor winding up the 
estate after someone has passed away. 
However, we have recently been advised 
by one of our long-time supporters that 
she has kindly chosen to leave a gift in her 
Will to St Andrew’s Hospice. She told us 
why she made this decision…

Every Penny Counts 
You do not need to leave a large gift in 
your Will to make a difference.  You can 
make a huge difference by leaving just 1% 
of your estate so that those closest to you 
receive 99%. By supporting St Andrew’s 
Hospice with a gift in your Will, you are 
helping our patients to live as actively 
as they can, for as long as they can and 
ensuring they have the best quality of life 
possible as well as providing support to 
their families.

Make a Will Month
We would like to say a big thank you to 
all the solicitors who kindly agreed to take 
part in our seventh annual Make a Will 
Month campaign.  Throughout the month 
of March, the participating solicitors 
agreed to waive their fee for writing a basic 
Will in lieu of a donation to the Hospice.

Leave a legacy in 
your community

If you would like further information regarding leaving a gift in your 

Will, please contact Lorna McCafferty, Trusts, Legacy and Individual 

Giving Manager on 01236 772087 or lorna.mccafferty@standrews.

scot.nhs.co.uk 

“My mother was cared for in the 
Hospice over 30 years ago now. I am 
eternally indebted to the Hospice for 
the care she received. 

“Initially, I was taking care of my 
mother at home but after about 
six months, it became increasingly 
difficult to go out to work each day 
and leave her. Her doctor told me to 
visit Sister Catherine at St Andrew’s 
Hospice. The day I visited was the 
day Sister Catherine had received 
a letter allowing six beds to be 

opened, making the full complement 
of 10 beds [at that time] and she 
immediately said that my mother 
could come in the next day. You 
will understand that I think of Sister 
Catherine as an angel who came to 
my aid at that stressful time.”



In February, following the retirement of 
Bruce High, we announced the appointment 
of Joy Farquharson as our new Chief 
Executive.

Bruce joined St Andrew’s 
as Director of Clinical 
Services in 2013 and 
was promoted to Chief 
Executive in 2015. Bruce 
has been responsible for 
overseeing the Hospice 
during one of the 

biggest projects in our history - the £9 million 
refurbishment of our premises at Henderson 
Street, Airdrie in 2017/18. 

Joy Farquharson took over responsibility for 
the management of the Hospice on Monday 
15th February, working alongside the Board 
of Trustees and the dedicated staff. Joy has 
been Deputy CEO, working alongside Bruce 
for the past 4 years, having joined the Hospice 
in 2014 with specific interests in developing 
the services offered to patients living at home 
with specialist palliative care needs.

Hospice 
appoints 
new Chief 
Executive

It is a privilege and an honour 
to be taking up the role as Chief 
Executive of St Andrew’s Hospice. 
It is a much loved and supported 
organisation and although times 
are challenging just now as we 
deal with the difficulties that the 
COVID-19 pandemic has brought, 
I am confident that the people, 
communities and businesses 
of Lanarkshire will continue to 
support the Hospice as we work 
to get all of our services back to 
normal as soon as possible. 

On behalf of everyone at St 
Andrew’s Hospice, we wish Bruce 
all the best for the future and 
thank him for his hard work and 
dedication.

It has been an honour to have 
been associated with St Andrew’s 
for the past 8 years. The support the 
Hospice enjoys from the people of 
Lanarkshire is both humbling and 
impressive. Without that support, 
the Hospice would neither have 
been able to embark upon its recent 
capital project, nor weather the 
pandemic storm that has so severely 
restricted its ability to fundraise. I 
retire, in the knowledge that the 
Hospice is in safe hands and will 
continue to provide the excellent 
service it always has.

Joy said:

Bruce said:



Role: Trainee Specialist Palliative Care 
Chaplain

How long have been with St. 
Andrew’s Hospice? 4 months

What does your role involve? 
As a chaplain, my role is wide and 
varied and changes from day to 
day. Primarily as chaplains, we get 
alongside people when they need 
support. This can take many forms 
from sitting by someone’s bedside 
at the end of their life to listening to 
people as they deal with illness and 
changes in their lives. I also support 
the loved ones of people who have 
died and help them as they make their 
way through their grief. As hospice 
chaplains, Erica and I want to be able 
to be a safe place for anyone who 
needs someone to talk to; patients, 

family members and staff alike.

Do you have a particular memory or 
story from your time at the Hospice 
you’d like to share?
When one of the nursing staff 
remembered nursing my friend, 
Jackie. It was so beautiful to feel how 
treasured she was during her short 
time here and really blessed my heart.

What does St Andrew’s Hospice 
mean to you?
 St Andrew’s Hospice means a lot to 
me. My Nona spent time here back in 
the 1980s and recently my precious 
friend Jackie was cared for here at 
the end of her life. As a former nurse 
myself, it is simply beautiful to see the 
compassion and professionalism that 
every member of the Hospice team 
provides to our patients.

Role:  Trainee Specialist Palliative Care 
Chaplain

How long have been with St. 
Andrew’s Hospice? 5 months

What does your role involve?  I see my 
role as a chaplain first and foremost as 
being there for people.  If we think of 
life as a journey full of ups and downs; 
we all have times when we need to 
know we’re not alone on that journey, 
that someone will stay with us even 
in the dark, painful places that maybe 
others aren’t keen to venture into.  
Patients with life-limiting illnesses 
sometimes don’t want to “burden” 
their families with all their fears and 
worries. That’s where the chaplain 
comes in.  Listening to people’s stories 
is so important; whether they are a 
patient, a family member or friend, 
someone in the community needing 
bereavement support or a staff 
member going through a hard time.  
As my fellow trainee chaplain Caroline 
says, we’re here to be a safe space for 
anyone who needs it.

Do you have a particular memory or 
story from your time at the Hospice 
you’d like to share?  Not long after 

I started at the Hospice, we had an 
elderly patient who kept us in stitches 
by saying exactly what she thought – 
partly a result of her dementia - and 
the nurses were so caring with her, 
I found it really touching.  One day 
she’d been getting her nails done 
and I complimented her on them 
and showed her mine that I’d painted 
the night before.  She made a face 
and said “That’s a rotten colour, that!”  
We all fell about laughing.  There’s a 
misconception that hospices are sad 
places and of course we have our 
share of sadness and loss, but this 
is also a life-affirming place where 
laughter is heard daily and I love that.  

What does St Andrew’s Hospice 
mean to you?  Living in Edinburgh, I 
don’t have any personal connection 
with St Andrew’s but its reputation 
goes beyond Lanarkshire so I knew 
it was a special place and longed to 
work here. I feel proud to be part of 
an amazing team who go above and 
beyond to offer compassion, hope 
and meaning to people from all walks 
of life – both in the Hospice and out in 
the community.

MEET 
THE 

TEAM
Caroline 
Gordon

Erica 
Wishart

MEET 
THE 

TEAM
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In the Autumn 2020 issue of Dove Tales, 
we told you how we had adapted our 
Outpatient and Compassionate Lanarkshire 
services to adhere to COVID-19 restrictions 
while still providing specialist care and 
support to the people of Lanarkshire. In 
this issue, we’d like to update you on how 
these adapted services have been meeting 
the needs of our patients and their families 
throughout lockdown. 

Wellbeing@Home is an online programme 
which provides information and advice to 
patients on how to manage their condition; 
build confidence, enhance resilience and 
improve health and wellbeing. Activities 
offered include Tai Chi, seated exercise, 
mindfulness, social interaction and remote 
Complementary Therapy. Alongside the 
programme, our Outpatient team also 
provide telephone support and signpost 
patients and carers to other community 
services available to them. 

Irene has accessed several of our services 
here at St Andrew’s including Wellbeing@

Home. She spoke to Scott, our Outpatient 
Assistant Practitioner, about her experience 
of the service:  Accessing the online 
services from home for the first time felt a 
bit strange. I’d never done anything like that 
before, I didn’t know how it was going to 
work or if I was going to get as much out of 
it [as I do when I’m in the Hospice] but come 
the day it started, it was just like coming into 
the Hospice. From that day, things just felt 
similar. It was all the same people, it was all 
people I knew. I was feart of nothing, I took 
to it like a duck to water, it was magic! Since 
then, it’s only blossomed. The highlight of 
my week is the Zoom calls and games with 
Gemma on a Thursday. They’re always fun. I 
love it! I’d encourage others to join us. Take 
it all in. If you enjoy it, stay. If not, you can go, 
but give it a go, put your foot in the water!

Our CLAN project offers emotional, 
therapeutic and practical support to 
vulnerable and isolated individuals and 
families across the county.  The CLAN team 
work with clients and carers to identify and 

Community 
Spirit



build on their strengths, manage stress 
and anxiety, improve emotional health and 
wellbeing, identify and access services, 
support and opportunities: all with the 
aim of reducing isolation, loneliness and 
anticipatory grief. The CLAN team have also 
continued to support patients and carers 
remotely throughout the pandemic. 

Jan was referred to St Andrew’s Hospice 
by her GP following a recent bereavement 
and cancer diagnosis. Jan has benefitted 
from our Counselling, Outpatient and 
CLAN services. The main benefit Jan has 
experienced from using our services is 
company. Jan lives alone and has no family.

Knowing that I can turn to the 
Hospice team if I need to makes me 
feel less afraid and more confident. 
My weekly phone calls with a 
member of the team make me feel 
less isolated. If I didn’t receive these 
phone calls, I would feel cut off. I 
would recommend the Hospice’s 
services to everyone as I’ve gotten 
so much out of them. I feel more 
connected, less bored and much 
happier. I really appreciate what the 
Hospice does for me.

Jan told us:

Jim was referred to our CLAN team by his 
specialist palliative care nurse for support 
with anxiety. He recalls: “I was apprehensive 
at first but I’m glad I was referred to the 
Hospice’s Wellbeing and CLAN services, 
they have really helped.  

If you are a healthcare professional, please 
continue to refer patients to our Outpatient 
and Compassionate Lanarkshire services. 
You can make a referral online by visiting 
www.st-andrews-hospice.com/healthcare-
professionals/make-a-referral/.

If you are at home, living with a life-limiting 
illness and think you would benefit from 
support for yourself or your carer, please 
get in touch with us on 01236 766951 or 
make an enquiry online: 

For Outpatient Services: https://www.
st-andrews-hospice.com/patients-and-
families/outpatient-services/

For CLAN: www.st-andrews-hospice.com/
patients-and-families/compassionate-
lanarkshire/
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The information, support and 
therapies they provide are brilliant. 
I enjoyed the Reiki with Pauline, my 
complementary therapist. David, the 
Hospice’s Digital Champion, set me 
up so that I could take part in Zoom 
and NHS Near Me calls too. I enjoy 
being able to interact with others. 
The regular calls from my support 
worker have helped me through 
the pandemic. I have great family 
support too and we are all delighted 
with the Hospice’s services.



We can’t wait to re-open all of our shops 
and see our fantastic team of staff, 
volunteers and of course, customers 
again! 

On re-opening, we will have a wide range 
of volunteering opportunities available 
across our shops including; cashiers, 
buddy drivers, customer sales people, 
stock sorting, admin support, online 
support, housekeeping support and sales 
operators.

If you can spare a few hours each week, 
we’d love to hear from you! Please contact 
our Volunteer Co-ordinator Julie Wilson 
on 01236 766951.

Your support is needed now more than 
ever – whether it is volunteering with 
us, shopping with us or donating goods 
to help raise vital funds for the Hospice. 
We couldn’t provide our expert care and 
support to patients and families across the 
county without you. Thank you!

Bellshill Shop
28 Hamilton Road
Bellshill
ML4 1AQ
Tel: 01698 740 877

Blantyre Shop
243 Glasgow Road
Blantyre
G72 0YS
Tel: 01698 820 333

Coatbridge Shop
20 Main Street
Coatbridge
ML5 3AE
Tel: 01236 428 480

Dove Shop (within 
Hospice)
1 Henderson Street
Airdrie, ML6 6DJ
Tel: 01236 766 951

East Kilbride Shop
7 Stuart Street
The Village, East 
Kilbride
G74 4NG
Tel: 01355 529 884

Home Boutique 
(Airdrie)
89 South Bridge 
Street,
Airdrie, ML6 6JH
Tel: 01236 758 729

Hamilton Shop
119 Quarry Street
Hamilton
ML3 7HR
Tel: 01698 421 874

Lanark Shop
97 High Street
Lanark
ML11 7LN
Tel: 01555 663 643

Larkhall Shop
71 Union Street
Larkhall
ML9 1DZ
Tel: 01698 888 833

Strathaven Shop
50 – 54 Waterside 
Street
Strathaven
ML10 6AW
Tel: 01357 528 629

Uddingston Shop
83 Main Street
Uddingston
G71 7EP
Tel: 01698 325 953

Wishaw Shop
78 Main Street
Wishaw
ML2 7AB
Tel: 01698 360 700

Warehouse (Airdrie)
Stirling Road 
Industrial Estate
9 Laverock Road
ML6 7UD
Tel: 01236 765 678

OUR SHOPS
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Playing our weekly lottery is a great way to 
regularly support hospice care in your area. 
Throughout the pandemic, our lottery has 
been a vital source of income when many 
other fundraising avenues have been closed 
to us.

Enter the draw for as little as £1 per week and 
you could be in with a chance of winning 
one of seven cash prizes, including the 
£1000 jackpot!

On Friday 29th January, Linda Bell received 
the good news that she was one of our 
lucky lottery winners. 

Linda, who has been playing our lottery for 
almost 4 years, told us why she takes part: 
“My Dad, Alex, was in the Hospice in June/
July 2017. He had been diagnosed with 
lung cancer and spent the last three weeks 
of his life at the Hospice. The care my Dad 
received can only be described as amazing. 
All of the staff were brilliant; so kind, caring 
and compassionate to not only Dad, but to 
our whole family. I can’t put into words what 
that time, special care and support meant to 
my Dad and to all of us.

“We decided to do the lottery as a way to 
give back to the Hospice for all of their 
kindness in what was such a terrible time 
for us. I spread the word about the lottery to 
my family and friends and all of them now 
contribute as well.

“It was really easy to join. I signed up to 
pay monthly and the payment is taken 
off my bank account, which makes it 
really convenient for me. When I received 
the phone call from Louise at the end of 
January to say I was winner, I was totally 
gobsmacked! I honestly think my Dad was 
looking down on me smiling. So thank 
you, not only for my lottery win but for the 
precious time and memories with my Dad, 
something I will be forever thankful for.”

If like Linda, you would like to help provide 
specialist care and support for patients 
and their families, join our lottery today by 
visiting www.st-andrews-hospice.com/
lottery or by contacting our Lottery Office 
on 01236 766951. Good luck!
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An incredible line up of world-
renowned DJs took to the decks of 
iconic Glasgow venue, The Arches,  
each giving their time to not only 
entertain those who had tuned in 
online, but also to support the delivery 
of specialist care in the Hospice and 
throughout Lanarkshire. 

Event organiser Ricky Magowan told 
us why he chose to support our cause: 
“My mother’s partner was diagnosed 
with cancer in September. After going 
downhill rapidly, he ended up in 
Hairmyers Hospital at the beginning 
of December and was transferred to 
St Andrew’s from there.

“As he was a valued part of the 
STREETrave /Colours event team, I 
thought it was only right for us to do 
something in his name to raise much 
needed cash for the Hospice, as they 
were a godsend to our family with 
the way he was loved and cared for 
there. This was our little way of giving 
something back.

“We had nearly 1 million views on 
the stream throughout the day and 

we have raised almost £9000 for the 
Hospice, which is incredible!”

On behalf of everyone at St Andrew’s, 
we’d like to say a massive thank you 
to Ricky, all of the DJs who took part 
and to all of the STREETrave family 
who very generously raised such an 
outstanding amount for the Hospice!

In February, we were blown away by the support of Ricky 
Magowan and the team behind the hugely successful 
STREETrave Lockdown 2.0 live stream event – set up to raise 
funds for St Andrew’s Hospice. 

STREETrave
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Your Information

The following information is required in order for 
us to record your donation. Please complete as 
fully as possible:

Title: (Mr, Mrs, Ms, Other)

First Name: Surname:

Address: Town:

Post Code:

Telephone No.:

   £20 can pay for 
materials for our 
Children’s Drop In 
Service

   £80 can pay for 
visitor chairs to 
allow families to 
sit with their loved 
ones

Or my own amount of  £

‘Thank You Letter’ Required?  YES / NO

   £50 can pay for 
a counselling 
session for a 
patient, carer or 
family member

    £150 can pay for 
window voiles 
to give a more 
homely feel to the 
bedrooms

Thank you for supporting 
St Andrew’s Hospice. Your 
kind gifts help us to provide 
compassionate, expert care for 
patients and families. 

Donation Form

If you are a UK tax payer, you 
qualify as a Gift Aid donor, which 
allows us to claim an extra 25p 
for every £1 you donate to St 
Andrew's Hospice - at no extra 
cost to you!  

Gift Aid makes your kind donation 
go even further! When you gift aid 
a £10 donation, the Hospice will 
receive £12.50 and a £20 donation 
will become £25. It really does 
make a difference, so if you are 
eligible, please remember to check 
'Yes' whenever you are asked to Gift 
Aid your donation. 

Did you know that we can also 
claim Gift Aid on the goods you 
donate to our shops? All you have 
to do is complete a Retail Gift Aid 
Declaration form. For more details, 
visit www.st-andrews-hospice.
com/fundraising/our-shops/gift-
aid-and-loyalty/ or ask in store 
when we re-open.

It is thanks to your generosity and 
continued support that we can 
deliver compassionate, expert 
care and support to our patients, 
their loved ones and the wider 
Lanarkshire community.

Thank you!
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   Gift Aid
I confirm I authorise St Andrew’s Hospice to treat 
all donations I have made for the four years prior to 
this / today / any future donations until I notify you 
otherwise as gift aid donations. I confirm I have paid 
or will pay an amount of UK income tax and/or capital 
gains tax for each tax year 6th April to 5th April that is 
at least equal to the amount of tax that all the charities 
or CASC that I donate to will reclaim on my gifts for 
that tax year. I understand that other taxes such as VAT 
and council tax do not qualify. I understand the charity 
will reclaim 25p on every £1 that I give.

Payment Details

    I enclose a cheque made payable to St. 
Andrew’s Hospice

Please Debit my:  Visa  Maestro

   Mastercard  Delta

Card Number

Maestro only Issue No:

 

Valid from: Expiry Date:

 

Security Code: (last 3 digits on the back of your card)

Card Holders Signature:

Date:

Keeping in Touch
We really value your support and would like 
to stay in touch to keep you up to date on the 
work of St Andrews Hospice including our 
events and fundraising activity. We will never 
sell or share information with other charities 
or organisations for marketing purposes not 
related to St Andrews Hospice. Please select the 
ways we can keep in touch with you:

 Post    E-mail    Text Message

 Telephone    No Contact

Please return your completed form to us using 
the freepost envelope provided.

You can also donate online by visiting 
www.st-andrews-hospice.com

ANDY BRAVES 
THE SHAVE
Andy Marsden decided to ‘Brave the Shave’ 
to give something back to the Hospice after 
some close friends received outstanding 
care and support in the last year. 

Andy, a local bus driver, told the Daily 
Record: “Charities have been hit hard in 
the pandemic as big fundraisers have been 
cancelled. I drive a lot of St Andrew’s nurses 
to and from their shifts and it really inspired 
me to do something. They give excellent 
care and do an amazing job.”

Speaking to us, Andy explained: “I’ve had 
my beard for over 8 years and it’s a big part 
of me; that’s why it’s making a difference 
and so many of my family, friends and the 
people in the local community are getting 
behind me. 

“I also wanted to take on the challenge 
in memory of a couple of people close to 

thank 
you!



me that passed away last year. One being 
my friend’s mum, a lovely lady called Irene 
and also my old boxing coach Rab Bannan 
who passed away in the Hospice last year. 
I really wanted to make a difference for 
them and others who need the support 
of St Andrew’s Hospice and to raise as 
much money as I could to help the charity 
continue their amazing work.”

Thank you to Andy for ‘Braving the Shave’ 
and to everyone who sponsored him.

GOING THE 
DISTANCE 
FOR THE 
HOSPICE
We were delighted when Danielle McGuire, a 
local Primary School teacher from Chapelhall 
told us she had decided to take on a 
mammoth challenge to raise essential funds 
for the Hospice. 

Danielle said: “I have challenged myself to 
run a half marathon every month of 2021, 
as well as a minimum distance of 100km to 
raise funds and awareness for St. Andrew’s 
Hospice.

“St Andrew’s Hospice is a cause that is very 
close to my heart. They provided end of 
life care for my grandpa, James Frew who 
sadly passed away a year ago. This cause 
is incredible. The Hospice provides such 
great care for those in our community. I 
really look forward to updating you on my 
progress.”

We would like to say thank you to Danielle 
and to everyone who has been taking on 
their own fundraising challenges since the 
pandemic hit. If you have a fundraising idea 
or would like to find out more about the ways 
you can get involved in our challenges, please 
contact Bruce Mackenzie on 01236 766951.

ACTIVE 
SCHOOLS
We were excited to hear 
from Emma Lafferty from 
the North Lanarkshire 
Active Schools team 
who got in touch to let us know what pupils, 
families and staff from schools throughout 
North Lanarkshire had been doing in order 
to keep fit and raise funds for the Hospice:

“A huge date in the Active Schools calendar 
is the Cross Country Finals. Building on 
the success of Active Schools virtual 
challenges that many pupils participated in 
pre – Christmas, the Active Schools team 
invited their school community to take 
part in a virtual cross country event which 
was held on Friday 26th March. This event 
was used as a vehicle to raise funds for St 
Andrew’s Hospice – a charity that is close 
to everyone’s hearts.

“Although it is difficult to deliver sport 
and physical activity in the usual way, the 
North Lanarkshire Active Schools team are 
committed to ensuring that all children 
receive the opportunity to take part in, 
and challenge themselves in, a range of 
different sports and physical activities. 

“Eighty-three schools took part across 
North Lanarkshire. They were each 
provided with 6 week training plans and 
resources to share with their pupils at 
home or in school, allowing progress to 
be tracked. This content was also shared 
through social media in the hope that 
families would join in the fun too and be 
active whilst supporting a wonderful local 
charity like the Hospice.”

We followed the amazing efforts of all the 
participants on the North Lanarkshire Active 
Schools social media channels. What an 
achievement, you are all superstars! Well 
done and thank you to everyone involved!
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We urgently need your help to fund care for 
hundreds of people living with a life limiting 
illness across Lanarkshire.  The end of this 
pandemic is in sight, but we won’t be able 
to care for everyone who needs us without 
your support.

Throughout the last year, our events, retail 
and community fundraising income has been 
limited due to COVID-19 restrictions – and it has 
had a terrible effect on our finances, which is 
why we have1 launched an Urgent Care Appeal.

If you have already donated to our Urgent Care 
Appeal, thank you so much. Your support is 
greatly appreciated. If you haven’t already and 
would like to make a donation to our Urgent 
Care Appeal, please visit www.st-andrews-
hospice.com/urgent-care-appeal/ or call our 
Fundraising Team on 01236 766951.

How your donations will make a difference:

•  £28.65 would pay for three nutritious meals a 
week for one patient and their carer living at 
home 

•  £50.15 would pay for two hours of 
compassionate expert care in the Hospice

•  £75.90 would cover the cost of three online 
bereavement counselling sessions for 
someone grieving the loss of a loved one

•  £150 would enable 4 weeks’ worth of online 
meetings/groups between a patient at home 
and one of our Hospice team

Throughout the pandemic, we have adapted 
our services in order to meet the needs of 
the patients, families and carers we support 
throughout Lanarkshire. 

WE URGENTLY 
NEED YOUR 
HELP! 

Joan, from Coatbridge, has benefited 
from our Wellbeing@Home and 
Hospice Hearty Meals services. Joan 
told us: “I’ve missed seeing people 
so much this last year. In all honesty, 
I think I would have gone insane if St 
Andrew’s hadn’t been there for me. I 
have Motor Neurone Disease, so I’m 
not mobile at all really. I can’t get out, I 
have to shelter at home. 

“When the first lockdown started last 
March I had not long finished a 12-
week Wellbeing Group at St Andrew’s 
and was just about to begin another 
with a group of folk like me. COVID 
meant we had to suddenly switch to 
doing everything on the computer, 
which I found scary – I’d not used 
anything like a video call before. My 
son bought me a computer to use. 
The Hospice were wonderful; they 
came out and set everything up and 
showed me how to use e-mail and 
how to join a Zoom call and now I get 
to have sessions on screen with my 
group every week. 

“We meet up and talk and share 
experiences. We have exercise 
classes – I like the Tai Chi because it 
keeps my joints moving, keeps me 
going. Christmas was lovely, we had 
a Zoom party with carols and games 
and a quiz; and it was so lovely to 
be able to watch the Light Up a Life 
remembrance service too and see the 
lights on the Hospice tree. It meant a 
lot to me to be part of such a lovely 



GRAND CAR 
RAFFLE
Our annual Grand Car Raffle, supported by Arnold 
Clark, is your opportunity to win a brand new car 
for as little as £1!

Tickets are £1 each (also available in books of 10) and 
can be bought online at www.st-andrews-hospice.
com/shop or by calling our Fundraising Team on 
01236 766951. If your mailing preferences allow, we 
have included some Grand Car Raffle tickets along 
with this magazine. To enter, simply return your 
completed raffle tickets, along with a cheque, in the 
freepost envelope provided.

As well as a brand new car, there are also cash prizes 
up for grabs for two lucky runners up.

Each year, the Grand Car Raffle helps us raise a fantastic 
sum of money to provide specialist care and support 
to our patients and their loved ones across Lanarkshire.

Last year’s top prize winner, Ben, became the proud 
owner of a brand new Kia Picanto. He couldn’t believe 
it when we told him he’d won. He thought someone 
was kidding him on. Ben recalled the moment he 
received our telephone call: “I actually thought it was 
a prank when I received the phone call. I took part in 
the raffle to support the hospice and couldn’t believe I 
actually won the car; I was over the moon to win.

“St Andrew’s means a lot to me and my family and I 
always do whatever I can to help and support the 
cause because of the amazing care they provide for 
patients and their families, both in the hospice and out 
in the community.

“Times have been very challenging for the Hospice this 
year and it’s great that as well as winning a brand new 
car, I was able to help raise funds to give care to people 
when they need it most.”

We look forward to seeing who this year’s lucky winner 
will be. The raffle will be drawn on Friday 30th July 
2021.

Good luck!
14

celebration, even though we were 
all sat at home on our own!

“The other thing that has made a 
huge difference to me is “Hospice 
Hearty Meals”, their meals at home 
service. I can’t cook for myself 
these days and so I’d been relying 
on my carers heating a meal for 
me. But they have so little time, 
all they can do is put something 
ready-made in the microwave. The 
Hospice meals are proper, home-
cooked food and are just amazing 
(their stovies are my favourite!). 
I get a menu for the week ahead 
and there’s always two choices of 
main course.

“I’ve always been a very social 
person and so it’s the loneliness 
that has been the hardest thing 
for me. I get so low sometimes. 
But knowing that a member of 
the Outpatients and Community 
Team will be calling me and 
knowing that I’ll see my friends in 
my Wellbeing Group each week, 
that’s what’s kept me going.

“The St Andrew’s team have 
worked so hard to keep me 
motivated and looking forward to 
better times ahead. They’ve been 
a lifeline for me and for hundreds 
of others like me. If you are able to 
help them, and I know they really 
need it just now, we’re the ones 
that will feel the benefit – and I 
know we’ll all be thankful to you.”



Caroline, a Rehab Support Worker and 
Auxiliary Nurse here at the Hospice 
spoke of the benefits these gift cards 
would bring during these difficult 
times: "With all these tight lockdown 
restrictions still in place, we get to 
see first-hand the effect that it has 
on our patients and their families. 
These Netflix and iTunes vouchers will 
help ease and pass the time that our 
patients spend here with us. We know 
that watching television or listening to 
music can alleviate some stress and 
anxiety.”

You responded instantly, with over 
£500 of iTunes vouchers and £250 
of Netflix vouchers donated to the 
Hospice in a matter of hours. 

Since we received them, patients have 
been able to enjoy their favourite films, 
TV series and music. 

Caroline, who is also one of our 
Digital Champions on the wards, told 
us: “One of our patients, who has 
since been discharged home, loved 
chatting to all the nursing staff about 
which shows they had watched on 
Netflix. Thanks to your generous 
donations, they were then able to 
watch those shows too. Another 
patient has been listening to a lot 
of music to help with relaxation. I’d 
like to thank you all for making this 
possible.”

Watch this space!

A TOUCH 
OF HOME

In January, we reached out 
to you on social media to ask 
if you’d consider donating 
Netflix and iTunes gift cards 
to help our patients pass 
the time, while visiting was 
restricted. 
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Our events calendar has been severely 
curtailed due to the understandable 
restrictions imposed by the Scottish 
Government to keep everyone safe from 
COVID-19. The signs are that restrictions 
will be eased over the coming months. We 
have an ambitious plan of exciting events 
for spring, summer and autumn, but we can 
only publicise them once we are certain of 
what guidance will be in place. 

We also hope to open our high street shops, 
but only when permissible.

We will announce these events with each 
progressive easing of lockdown. Please 
follow us on Facebook, Twitter and Instagram 
or check the Hospice website for updates. 

 @StAndrewsHospice1

 @StAndrewHospice

 @standrewshospice



We have been overwhelmed by not only the 
fantastic support from the public but also 
the support shown to us by the business 
community, particularly in the last year when 
times have been so uncertain. We can’t 
thank everyone enough for your continued 
generosity.
William Grant & Sons have supported the 
Hospice for over 20 years now. To date, 
together with their staff and the William Grant 
Foundation, they have collectively raised 
£251,000 since 2000. 
The Bellshill-based distillers have made 
generous donations through their Employee-
Led Giving schemes. They have also 
contributed a significant amount through the 
William Grant Foundation, including a large 
grant to support the building of a three-floor 
extension to house our Education department 
and office facilities for administration staff in 
2006. 
Over the years, we have been delighted that 
the staff have also chosen to volunteer with 
St Andrew’s in a variety of roles including;
•  ainting some of our bedrooms and 

corridors
• Promoting and attending Hospice events
• Stewarding at our Midnight Walk
The staff support cannot be mentioned 
without highlighting the incredible fundraising 
efforts of Tracy Lees, an employee at William 
Grant & Sons. Tracy has gone the extra mile 
to encourage support for the Hospice and 
has taken on many fundraising challenges 
herself. Tracy has led the participation of 

eight teams in our It’s a 
Knockout event over the 
years. She also took on 
our ‘Dunk and Donate’ 
challenge during last 
year’s Hospice Care 
Week, raising over 
£1,300.
Employees’ fundraising efforts are often cash 
matched by William Grant & Sons too!
The company very kindly made donations 
to St Andrew’s from their COVID Support 
Fund this year. Catherine Allan, Employee 
Engagement Adviser at William Grant & Sons 
told us: “Supporting the communities we live 
and work in has long been an important part 
of our company philosophy. 
“In these unprecedented times, we 
allocated extra funds to our well-
established Employee-Led Giving schemes 
so employees can give more support to 
charitable causes that are important to 
them.
“St Andrew’s Hospice is at the heart of 
our Bellshill employee community, where 
so many colleagues are touched by their 
great work. We are delighted to support 
such a vital service and hope that when 
lockdown restrictions ease, we can support 
the Hospice again through our fundraising 
events and volunteering.”
We can’t thank everyone at William Grant & 
Sons enough for everything they have done 
and continue to do to support our patients 
and their loved ones at a time in their lives 
when they need it most.

from William 
Grant & Sons

Dram-tastic support
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We have recently launched our Carer 
Connections service for carers in 
Lanarkshire who are supporting loved 
ones with a life-limiting illness.

Carer Connections aims to offer support 
and guidance to enable you to continue 
in your caring role. 

We offer regular Zoom chats. Each 
session is led by a member of our team 
and will focus on a specific topic, offering 
top tips followed by a Q&A session. You 
will also be given the opportunity to 
identify areas of concern, which you can 
then discuss with your peers and offer 
support to each other. These sessions 
are relaxed and informal and last around 
forty minutes.

Once COVID -19 restrictions are eased, 
we will also be running a ‘Walk & Talk 
with Carers’ walking group which aims 
to encourage physical exercise and offer 
peer support. 

Being active has a positive effect on 
mood and wellbeing as well as physical 
health. The walking group will meet once 
per fortnight and will be led by a Paths for 
All walk leader and volunteer. Participants 
will also have the opportunity to meet 
afterwards for a hot drink and chat with 
Hospice staff and with each other.

Again, once restrictions have eased, 
we will begin ‘Care to Relax’ drop-in 
sessions, offering seated massage/
relaxation therapy 1-2 times per month, 
free of charge.

If you care for someone with a life-
limiting illness and would like to register 
for Carer Connections, please contact 
Scott Watson or Gemma Russell on 
01236 766951. 

We’d like to say a huge thank 
you to everyone who has set 
up a fundraiser for St Andrew’s 
Hospice on Facebook. In 2020, 
you raised over £42,000!

Whether you are being sponsored for 
taking on a challenge or you have asked 
your loved ones to make a donation to the 
Hospice in lieu of birthday or anniversary 
gifts - we really appreciate your support!

You can set up a Facebook Fundraiser 
for the Hospice by visiting https://www.
facebook.com/fund/StAndrewsHospice1/

Prefer Instagram? You can raise funds 
for St Andrew’s there too! Simply add the 
‘Donation’ sticker to your Instagram Story 
and search for standrewshospice.

If social media isn’t your thing, another 
quick and easy way to support the Hospice 
is by text! Simply text SAH followed by your 
donation amount to 70085. E.g to donate 
£5, text SAH5 to 70085. 

No matter which method you use, your 
support makes a huge difference to the 
lives of our patients and their families.

Thank you!

‘APP-Y 
FUNDRAISING!



The ‘Beast from the East’ didn’t stop you, 
our incredible supporters, from taking on 
the 30 Day 5K Challenge - no mean feat 
during such cold weather! Participants 
walked, jogged, ran or cycled 5K for 30 
consecutive days – all to raise vital funds 
to support patients, their families and 
carers across Lanarkshire.

Neil Gray, MP for Airdrie & Shotts, kicked off 
the challenge for us back in January; not 
only taking part himself, but encouraging 
others to join in too: “For the month of 
January, I have been running 5K a day to 
raise funds for St Andrew’s Hospice. It’s been 
really difficult for charities to raise funds 
during COVID, their ability to do so has 
been completely restricted. We need to do 
everything we can to help our local good 
causes and I’m hoping you might take on 
this challenge too.”

Neil’s supporters really got behind him and 
he raised an amazing £1000 in sponsorship 
– well done and thank you Neil!

Johanne Foley took on the challenge 
throughout March, along with her newborn 
daughter, Fawn. Johanne told us her reason 
for taking on this challenge: “I decided 
to raise money for the Hospice with my 
newborn daughter Fawn as it was a good 
way to get fit again and get some fresh air 
whilst helping others! As a nurse, I have 
seen first-hand the amazing care given to 
patients and their families over the years 
in the Hospice and out in the community. 
They also support and advise wards out of 
hours when needed - they are always there 
for everyone!

“I have also been lucky enough to be 
educated by the wonderful staff at St 
Andrew’s Hospice and I believe that thanks 
to their wisdom and support, I improved 
my knowledge and changed my outlook. 
I would like to think that as result of their 
education, I have given better care to my 
patients. I look forward to more courses in 
the future - thank you St Andrew’s Hospice 
for looking after us all.”

Another participant joining in the challenge 
is Pauline Kerr, a Secondary School teacher 
in South Lanarkshire. Pauline said: “Along 
with my daughters, I have taken on the 5K 
Challenge to raise much needed funds for St 
Andrew’s Hospice. Normally pupils and staff 
in school would have raised funds for the 
Hospice with the Schools 6K in Strathclyde 
Park so knowing that the pandemic has had 
a huge impact on fundraising events like that 
made it an easy decision to do something to 
help. We’d encourage anyone looking for a 
challenge to take this on and remember you 
don’t have to run, you can walk or cycle the 
5K.” 

If you haven’t started the challenge yet, 
there’s still time! Simply visit www.justgiving.
com/standrew to set up your fundraising 
page and start moving! If you’re taking part, 
we’d love to hear from you. We can even 
provide you with a St Andrew’s Hospice 
t-shirt. Contact Bruce MacKenzie by e-mail 
at Bruce.Mackenzie@standrews.scot.nhs.
uk or call 01236 766951. Remember to 
share your 30 Day 5K Challenge journey 
by tagging us in your photos and videos on 
social media.
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