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	On how many occasions has the duty of candour procedure been activated by St Andrew’s Hospice during the last financial year?
	0

	Category of unexpected or unintended incident resulting in duty of candour procedure being activated
	No of occasions
	Incident No.
	Reported to HIS

	Death of a person
	0
	
	

	Permanent lessening of bodily, sensory, motor, physiologic or intellectual functions (including removal of the wrong limb or organ or brain damage)
	0
	
	

	An increase in the person's treatment as a result of the incident
	0
	
	

	Changes to the structure of the person's body as a result of the incident
	0
	
	

	The shortening of the life expectancy of the person as result of the incident
	0
	
	

	An impairment of the sensory, motor or intellectual functions of the person which has lasted, or is likely to last, for a continuous period of at least 28 days
	0
	
	

	The person experiencing pain or psychological harm which has been, or is likely to be, experienced by the person for a continuous period of at least 28 days.
	0
	
	

	The person required treatment by a registered health professional in order to prevent their death
	0
	
	

	An injury to the person as a result of the incident which, if left untreated, would lead to any of the categories above
	0
	
	







	How have you ensured that your staff understand their responsibilities relating to duty of candour and that systems are in place to respond effectively? 
	Duty of Candour training available through LearnPro


	Do you have a duty of candour policy? 

	Yes

	Was the duty of candour procedure followed correctly after it was activated on the occasion(s) you are reporting on? 
	NA

	What lessons were learned? 
	


	What improvements have been implemented as a result? 
	 

	Was your duty of candour policy/procedure changed as a result of any of the incidents you are reporting? 
	NA

	How did you share lessons learned and who did you share them with? 
	NA

	Could any further improvements be made? 
	NA

	What systems do you have in place to support staff to provide an apology in a person-centred way? 
	Duty of Candour and Power of the Apology training is in place, and mandatory, for all staff.  

	What support do you have available for people invoking the procedure? 
	Support is available through structured supervision and peer reflection sessions. 
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